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MonoxkeHne o

TeIEKOMMYHUKAUMOHHOTO obopyaoBaHmna U Touek goctyna wi-fi

000 «IMK ArkBapuyc»

CTaHAAPTHOM

160.PLC.02
Bepcua 3.0

rapaHTUMHOM  06CNyXKMBaHUM

TepMMHbI, COKpaweHnAa n onpeaeneHna

1 TepMmuHDI, COKpalEeHUA U onpegeneHus

TepMMHbI, COKpalweHnAa n onpegeneHna aktyasibHbl HA MOMEHT yTBEPHKAEHNA OJOKYMEHTA.

TepMmuH (coKpaleHue)

OnpepaeneHue

KomnaHusa

000 "MK Akapuyc" OIPH 1027700032953

Mokynatenb

IOPUANYECKOE NIMLO WAN WHOMBUAYANbHbIA NpeanpuHMMaTeNlb, KOTOPbI
Kynun obopygoBaHve y KomnaHuu, B TOM 4Yucie O1A Nepenpoiarku uau
BK/IHOYEHMSA B COCTAB MHOTO MPOM3BOAMMOrO TaKUMM IMLLAMKN 060pYyA0BaHMA

KoHeuHblit nonb3oBaTtenb

IOPUANYECKOE NIMLO WAN WHOMBUAYANbHbIA NpeanpuHMMaTEeNb, KOTOPbI
npaBomepHo npuobpen obopyaoBaHME AN WMCMNO/Ab30BaHWA B CBOEW
OEeATeNbHOCTU Ha yCNoBuUAX "KaK ecTb" 6e3 uenn nepenpoaaku (B Tom ymcne B
COCTaBe NpPoM3BOAMMOro TaKMMMU IMLAMKN MHOTO 060pYA0BaHMA)

MpepcraBuTeNnb KOHEYHOTO

ropunagmnyeckoe nnuo wnan MH,U,MBM,D,ya!'IbeIVI npeanpunHMmarTesb, KOTOprﬁ

(0o60pypoBaHue AKBapuyc)

nosb3oBarens NnpaBoMepHO MpeacTaBAseT MHTepecbl KoHeYHoro nosib3oBaTensa B pamKax
Co34aHHOro obpalueHun B LieHTp TEXHUYECKOW NOAAEPKKM
O6opypoBaHue OrPaHMYEHHAA annapaTHbIMM KOMMOHEHTaMM MNPOAYKUMA (KOMMYTaTOpbI,

TpaHcuBepbl, TOYKM gocTyna wi-fi), npousBeaeHHas KomnaHwel u
WHAMBUAYANM3NMPYEMaAn TOBAPHbIMKW 3Hakamu KomnaHuun. ObopyaoBaHue He
BK/IOYAET NPOrpamMmMHbIe NMPUIoXKEHUs, NporpammHoe obecrneyeHune, Usgenms,
He OTHOCAWMecs K u34envam, npousBefeHHbIM KomnaHwen, m nwobble
nepudepuitHbie yCTponcTBa (Mblilb, KNaBuaTypa, NPUHTEpP, FapHUTYpPa, OOK-
CTaHuun, Beb-kamepa 1 T.1.)

FapaHTUNHbINA CPOK

nepuvos BPEMEeHM, Onpefensembln MecAuamMM WAW FoAamu, B TeyeHue
KoToporo KomnaHusa rapaHTupyet, yto obopynoBaHme ByaeT npurogHbim aaa
MCMNO/b30BaHUA B COOTBETCTBUMM C YCAOBMAMM [OrOBOpPa, a TaKXKe B
COOTBETCTBUM C TEXHUYECKOM, NO/Ib30BATE/IbCKON AOKYMEHTauUmel

CneuunanbHaa NnpoBepKa
(CN) u cneymnanbHbie
uccnegosaHusa (CH)

pPernaMeHTUPOBaHHbIA  HOPMATUBHbLIMW ~ JOKYMEHTAMM  YNMOJIHOMOYEHHbIX
OpraHoB NOPAZOK AEMCTBUI, HAMPABAEHHbIX HA 3aLUTY TEXHUYECKMX CPEACTB,
coAepKalmx KoHOUAEHLMANbHY0 MHGOPMALMIO U CBEAEHWA, OTHOCALLMECA K
rocyAapcTBEHHOM TaliHe

LeHTp TexHu4ecKoii
noapepxku (LTN)

eguHaa cnykba Komnawum ans obpalieHuii KoHeyHoro nosib3oBaTtens
Nno BONPOCaM, CBA3aHHbIM C rapaHTUIHbIM 06CNyXUBaHNUEM 060pya0BaHMA U
pasbAcHeHWeM HacToALlero MonoxKeHus

Komnnekrylouime,
noanaexawme yCTaHOBKe
cunamu KoHeuHoro
nonb3oBaTena uam

ACUARIUS



MonoxeHne O CTAHZAPTHOM  FAPAHTUMHOM  OBCNYKMBAHUMU 160.PLC.02

TeIEKOMMYHUKAUMOHHOTO obopyaoBaHmna U Touek goctyna wi-fi Bepcua 3.0

000 «IMK ArkBapuyc»
TepMMHbI, COKpaweHnAa n onpeaeneHna

MpeacTaBuTena KOHEYHOro
nonb3oBatens (Customer
Replaceable Units, CRU)

ACUARIUS



MNonokeHne o CTaHAAPTHOM rapaHTUMHOM 0OC/YKUBAHNM

TeNeKOMMYHMKaLMOHHOro obopyaoBaHuA 1 Todek goctyna wi-fi
00O «[K Akapuyc»
ObnacTb NpUMeHeHus

2

2.1

2.11

2.2

2.2.1

2.2.2

O6nactb npumeHeHUA

Ha3sHauyeHue gOKymeHTa

MonoxeHne ©O CTAHAAPTHOM TAPAHTUMHOM  OBCNYKMBAHUM  TENEKOMMYHUKALMOHHOTIO
obopyaoBaHMa 1 Touek goctyna wi-fi 000 «[MK AxkBapuyc» onpegenser nopagok v ycaosus
rapaHTMIHOrO 06CNYKMBaHWA 060PYA0BAHMA, NPOU3BOAMMOro M peanusyemoro Ob6LiecTBomM
C  OrpaHMYEHHOW  OTBETCTBEHHOCTbIO  «[POM3BOACTBEHHAA  KOMMaHWA  AKBapuyc»
(OrPH:1027700032953).

UcKnoueHus

MonoXKeHne He pacnpoCTPaHAETCA Ha OKa3aHUe yCyr TEXHUYECKOW NoAAEeP KN M 060pyaoBaHMe,
OT/INYHOE OT 060pyA0BaHUA AKBapUYC.

MporpammHoe obecneyenune (MO) n nepudepuitHbie YyCTPOMCTBA NOCTABAAIOTCA Ha YCI0BUAX "KakK
ectb". KoMnaHMA He [aeT HUKAKUX 3aBEPEeHUI M He NPeaoCTaBAfeT HUKAKUX rapaHTUin B
OTHOLWEHUN NepudepuinHbIX YCTPOICTB 1 becnepeboiHoro GpyHKUMoHMpoBaHua MO (B TOm Yncne
no pgopabotke (nepepaboTtke, moandpukaumnm) NO, gononHeHUo MO HOBOWN PYHKLMOHANbHOCTbIO
B COOTBETCTBMM C NOXKENAaHUAMM Uau notpebHocTaAmM KoHeuyHoro nosb3oBaTens u T.n.). Ecam
NCKAoUYUTENbHbIEe NpaBa Ha MO He npuHagneskat KomnaHuu, rapaHTUiiHble 0b6A3aTenbcTBa Ha
Takoe MO moryT onpeaensatbcs 061a4at0WLMMMU UCKAOUYUTENbHBIMK NPAaBaMKN Ha HEro TPeTbUMMU
NIMLUAMU U HE PErNlaMeHTUPYIOTCA HacToALWMM MMOI0XKEeHUEM.

AQUARIUS >



MNonokeHne o CTaHAAPTHOM rapaHTUMHOM 0OC/YKUBAHNM 160.PLC.02

TeNIEKOMMYHUKaLMOHHOIro 0bopyaoBaHMs M ToueK goctyna wi-fi Bepcua 3.0
00O «[K AkBapuyc»
Obume nonoxeHusn

3.1

3.2

O6wue nonoxkeHuns

CTaHAapTHble rapaHTUiiHble 06A3aTeNbCTBa B OTHOWEHMM 060pyA0BaHMA NPEANONaraloT PeMOHT
WM 3aMeHy HeMCNpPaBHOro 060pyA0BaHUA HOBbIM TaKUM e 060pyAoBaHMEM MO0 aHANOTMYHbIM
obopyaoBaHMem AKBapUycC, TEXHUYECKME XapPaKTEPUCTUKM KOTOPOTO HE XYy»Ke 3aMEeHAEMOrO.

Ecan B TeyeHMe rapaHTUIHOrO CpoKa 0bopyaoBaHMe He GYHKUMOHWPYET AO/IKHbIM 06pa3om,
KoHeuHbli nonb3oBaTeNb MOXeT o06bpatnutbcs B LleHTp TexHuyeckon noaaepykku. [lpaso
Ha MoJiydeHMe rapaHTUMHOro O6CNYXKMBAHMA HA YCNAOBMAX HacToAwero [onoxeHUs wumeet
KoHeuHbI Nonb3oBaTeb.

Tabnmuya 1 - 4AnTenbHOCTb rAaPaHTUIAHOrO CPOKa

HanmeHoBaHue . o &
FapaHTUHBbIN cpOK | Hauano rapaHTUUHOro CpoKa
O6opyaoBaHua
KommyTartopbl 3 mecaya C paTbl nepenayun obopyaosaHua ot KomnaHum MNoKynaTtento
TpaHcusepbl 3 mecAaua C patbl nepegaum obopyaosaHusa oT KomnaHuu MNokynatento
TouKku goctyna wi-fi | 3 mecsua C patbl nepegaum obopyaoBaHusa oT KomnaHuu MNokynatento
3.3 C uenblo MNOATBEPXKAEHWUS MpaBa Ha rapaHTMMHoe obcnyxueaHue LTI MOXKeT 3anpocuTb

3.4

3.5

3.6

[LOKYMEHTbI, NoATBEpXAatowme GpakT NnpaBoMepHoro npuobpeteHma o0b6opyaoBaHMA Yepes KaHan
ANCTPUBYLMKM KomnaHuu.

MpoBepUTbL CPOK rapaHTUIHOIO O6CAY)KMBaHWA 060PYAOBaHMA MOXHO Ha cante KomnaHuu
no ccbinke: https://www.ag.ru/support/passport/.

FapaHTUMHOMY  OOCAY)KMBaAHMIO  NOANEXMT  0bOopyaoBaHME, KOTOpOE  WMCMNOJIb30BanoChb
C cobnoaeHneM yCN0BUIA SKCNIyaTalUK, He COAEPKUT CNeL0B HECAHKLMOHMPOBAHHOIO BCKPbITUA,
PEMOHTA, U3MEHEHMA 3aBOACKON KOHPUrypaumumn TPEeTbeW CTOPOHON U HE UMEET MeXaHUYECKMX,
TEPMUYECKMX WAN INEKTPOTEXHUYECKMX MOBPEXKAEHMIA, a TaKKe [AedeKToB, BO3HUKLIMX B
pe3synbTaTe HeHad/exKallMX YCI0BUI TPAHCMOPTUPOBKM, XPaHEHUS UAN SKCNyaTaLUN.

lapaHTUIHbIE 06s3aTeNbCTBA HAa 060pyA0BaHMe AKBapMyC NPEKPALLLAOTCA B CyYae:

® yAaNeHuA WAN MU3MEHEHMA CTUKEPOB C CepuiiHbIM Homepom, QR-kogom nnb6o MHOM
OPUTMHANbHON MAaPKNPOBKM 060PYA0BaHMUS;

® HaNMuMA MEXaHUYECKUX, TEPMUYECKUX, ISNEKTPOTEXHUYECKMX WU WHbIX MOBPEKAEHUN,
BO3HMKILUMX B pe3y/nbTaTe CTOPOHHEro BO34eNCTBMA /MO0 BO3HUKLWIKX B pesy/bTaTte
HeHagNeXKallmxX yC0BUI TPAHCMOPTUPOBKM, XPAaHEHWUA MW SKCNAyaTauuu;
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MNonokeHne o CTaHAAPTHOM rapaHTUMHOM 0OC/YKUBAHNM

TeNIEKOMMYHUKaLMOHHOIro 0bopyaoBaHMs M ToueK goctyna wi-fi
00O «[K Akapuyc»
Obume nonoxeHusn

3.7

3.8

® HeCaHKUMOHMPOBaHHOrO (6e3 NMCbMeHHOro paspelleHns KomnaHum) BCKpbITUS, NpoBeAeHMUSA
MoANPUKaALMN MU PEMOHTA He cepTUdULMPOBAHHOM NMBO He aBTOpU3oBaHHOW KomnaHue
CepBUCHOW OpraHusaumen;

® BO3HWMKHOBEHMWA HeAO0CTaTKa, BbI3BAHHONO AENCTBUMAMMU TPETbUX NN, AN 0BCTOATENIbCTBAMMU
Henpeoao/IMMON CUAbI.

B nepeumncneHHbIx cnydasax LleHTpom TexHMYecKon noaaepKu CocTaBNAeTCa OAHOCTOPOHHUIA aKT
O CHATUM 060OPYAOBAHMA C rapPaHTUN C ONUCAHMEM BbISIBIEHHbIX NOBPEXKAEHUA, HEAOCTAaTKOB UK
HapyweHuin. [pu  HaNMUUM  TEXHUYECKOM BO3MOXKHOCTM W  AOCTYMHOCTU HeobXxoAUMbIX
KOMMEKTYIoLWMX paboTbl N0 BOCCTaHOB/IEHUIO 060PpYA0BaHNA C ONUCAHHbIMM HeA0CTaTKaMn MOryT
6bITb BbINOAHEHbI Ha BO3ME3/4HOM OCHOBeE.

B cnyyae ecnv KomnaHuern nnm ee cotpygHMKamm B NpoLecce rapaHTUMHOro obcnykusanuma byayt
co34aHbl Ntobble oxpaHAeMble pe3ynbTaTbl UHTENNEKTYA/IbHON AEATE/IbHOCTM, BHE 3aBUCMMOCTH OT
TOro, NPeAyCMaTPMBaNOCh N UX CO34aHMe NpU 0bpaLLeHNIM 33 raPaHTUAHBIM 06CNYKUBAHUEM UK
B NOC/AeAytlolEeM, BCe NPaBa Ha TaKMe pe3y/ibTaTbl, BKAKOYAA UCKAHOUUTEIbHOE NPaBO, NPABO Ha
nosy4yeHue naTeHTa, NnpuHagnexat KomnaHuu.

AQUARIUS ¢



NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU

TeIeKOMMYHMKaLMOHHOro 0bopyaoBaHmMa M Toyek goctyna wi-fi
00O «[K Akapuyc»
Ycnosua CTaHAapPTHOIo rapaHTMVIHOFO OGCIIy)KMBaHMﬂ cmnammn KomnaHum

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

YcnoBua CTaHAAPTHOrO rapaHTUMHOTO 06CNYyXKUBaHUA CUaMK
KomnaHuun

FapaHTMIiHOE 06CNYyXKMBAHME OCYLLECTBAAETCA TO/IbKO Ha TeppuTopuu Poccuiickolt Gepepauun,
€C/NN MHOE NPAMO He YKasaHo B gorosope ¢ KomnaHuen.

lapaHTMMHOE obCcnyXKMBaHMeE B pamKax HacTosauero MonoxeHua ocyuwectensetca ¢ 9:00 go 18:00
no paboymm AHAM C NOHeAeNbHUKA NO NATHULLY.

B cnyyae BO3HMKHOBEHWA HeucnpaBHOCTel B paboTe 0bOpyAOBaHWA B rapaHTUIMHbBIN Nepuos
Heobxoanmo 06paTUTbCA B LLeHTP TEXHUYECKON NOAAEPKKN OAHUM U3 cneayroumnx cnocobos:

e o tenedoHy ;

® 10 3N1EeKTPOHHOM NOYTe Ha afpec ;

e 3anosHWB popmy Ha caunTe ;

B obpaleHnm HeobxoANMMO yKasaTb:

® CepuiiHbIN HOMep 060pyaO0BaAHMS;

® ropoja v agpec HaxoxaeHus obopyaoBaHus;

e HasBaHWe opraHMsauuu;

® KOHTaKTHble AaHHble Asa obpaTHoM cBA3U: pamunua, uma, TenedoH, agapec 3NEeKTPOHHOM
nouYThbl;

® ONMnCaHMe HENCNpPaBHOCTU U XapPaKTepP ee NpoAB/IEHUA.

FapaHTMMHOEe o0bcnyxuBaHMe 060pyA0OBaHUA OCYLLECTBAAETCA Ha Tepputopumn LeHTpa
TeXHUYEeCKon noaaep>kku no agpecy: 108811, r. Mockea, n. MoCKOBCKUI, 22-1 KM KneBckoro
wocce, bl «PymaHueso», gomosBnageHue 4, ctpoeHme 1, kopnyc A, noavesn 4, opuc 401A.
O6opynosaHue goctasnsetca B LTI cunamu un 3a cyet MNoKynatena, KoHeyHoro nosib3oBaTtens uam
MpepcTaBnTENA KOHEYHOTO NOAL30BaTENA.

OpUEHTUPOBOYHbIN CPOK BOCCTaHOBAeHMA pabotocnocobHocTn obopyaoBaHMA AKBapuyc
coctaBnsAeT 45 pabouunx gHen ¢ momeHTa nepegadn obopyaosaHua B LITM. Cpoku nposBeseHus
cneumanbHbIX NPOBEPOK U cneuunasnbHbIX UCCe40BaHNI B YKAa3aHHbIN Nepuog He BKAKYEHDI.

YKasaHHble B ab3aue Bbille CPOKM MOryT OblTb M3MEHEHbl B 3aBUCMMOCTU OT AOCTYMHOCTU
KOMMNEKTYOWMX, HEOBXOANMbBIX ANA PEMOHTA, 060pPYyAOBaHMA A/A 3aMeHbl, @ TaKXe B Cay4yae
HeobxoAMMOCTM NpPOBEAEHMA CMeuManbHOM MPOBEPKM U CNeumanbHbIX  UCCNef0BaHUM
0b6opyz0BaHMA Nocie NPOBeAEHUA PEMOHTA WAM 3aMeHbl, Inbo ecnm KoHeyHbI noab3oBaTesb
3a/lepyKMBaeT NpeaocTaBAeHne A0CTyna K 060pyaoBaHMIO.

FapaHTUIMHbIN CPOK He NPOA/IEBAETCA Ha BPEMSA HAaX0XAeHUsA 060pya0BaHMA B peMOHTE (NPUHATUSA
peweHna o 3ameHe). ObopyaoBaHMe, NpeaocTaBfeHHOe B3aMeH HeucnpaBHoro, byaer MMeTb
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU

TeIeKOMMYHMKaLMOHHOro 0bopyaoBaHmMa M Toyek goctyna wi-fi
00O «[K Akapuyc»
Ycnosua CTaHAapPTHOIo FapaHTMVIHOI'O OGCIIy)KMBaHMﬂ cmnammn KomnaHum

4.9

4.10

4.11

4.12

YCNI0BUS N YPOBEHb rapaHTUMHOIO 06CNYKNBAHUA 3aMeHeHHOro obopyaoBaHus, a rapaHTUAHbLIN
CPOK B OTHOLWEHMWU TaKoro obopyaoBaHusa OyaeT paBeH OCTaBLWIEMYCA FAPAHTUMHOMY CPOKY
3aMEHEHHOro.

Ecan B TeyeHne rapaHTUMHOTO Cpoka obopyaoBaHMe BbIMAET M3 cTpos, KomnaHma nocpenctsom
csoero LleHTpa TexHW4YecKon noanep’KKn BOCCTaHOBUT paboTocnocobHoCcTb 0bopyaoBaHUA Uan
npou3BeAeT 3aMeHY Ha Apyroe, Nno KparHel mepe GYHKUNOHANbHO 3KBMBANEHTHOE (B 3aBUCMMOCTH
OT TMMA M XapaKTePUCTUK 060pyA0BaHNA 3aMeHa HA 9KBMBaANEHTHOe 060pya0BaHWeE NPOU3BOAMUTCA
B CPOK A0 WwecTn mecaues). B cnyyae npuHatma KomnaHuel pelweHma o 3ameHe obopynoBaHus,
TaKaA 3aMeHa OCYyLWEeCTBAAETCA Ha OCHOBaHMM OQOPMIEHHOFO aKTa O HEPEMOHTOMPUIOAHOCTU
obopyaoBaHus.

Bo3BpaT BoccTaHOBAEHHOro obopyaoBaHua, 1Mbo npMemKa M TPAHCMOPTMPOBKA 0b60pya0BaHMA,
npeaocTaBAeHHOro B3aMeH HeucnpasHOro, ¢ Tepputopuun LTI BbinOAHAETCA cunamu M 3a cyet
Mokynatens, KoHeyHoro nonb3osatens nnbo MpeacrtaBuTena KOHEYHOro Noab3oBaTend. B cnyyae
HecBoeBpPeMeHHOro BbiBo3a obopyaoBaHusa (nosgHee 30 KaneHAapHbIX AHEM C MOMEHTA
MHbopmMMpoBaHUA KoHeuyHOro nonb3oBaTtena uam ero lNpeacrtaBuTena o roTOBHOCTM 060pya0BaHMA
nocse nNpoBeAEHUs PEMOHTa MM O HEBO3MOXKHOCTM NPOBEAEHUA PEMOHTA), OHO NpPU3HaeTcA
nepeaaHHbIM Ha OTBETCTBEHHOE xpaHeHue B LTI. B atom cnyyae LTI Bnpase TpebosaTb onaarbl
TaKoro xpaHeHua, a KoHeyHbI NoNb30BaTeNb 06A3yeTCA ee OCyL,ecTBUTb.

Ob6opynoBaHuMe, B3aMeH KOTOPOro nNpeaocTaB/eHo HOBOE, NepexoauT B CO6CTBEHHOCTb KomnaHuu.
OedekTHble KOMMJIeKTyioLue, 3anacHble yacTtu " marepuansl, 3aMeHeHHble
B npouecce rapaHTMMHOrO pemoHTa, No obwemy npasuay He Bo3BpawatotTca Komnanum,
HO MoOryT 6bITb yAepXaHbl KomnaHueh u octasneHbl B UTM unm 3atpebosaHbl KomnaHuein
No CBOEMY YCMOTPEHMUI0 B TedeHne 60 KaneHOapHbIX AHEW C MOMEHTa NPOBeAEeHMA 3aMeHbl.
YpeprKaHHble UTI aedeKkTHble KOMNAEKTYHOWME, 3anacHble YaCcTu U MaTepuanbl, 3aMeHeHHble B
npouecce rapaHTUMHOIO pPemMoHTa, nepexogATr B cobcTBeHHOCTb KomnaHuu. 3aTpeboBaHHble
KomnaHven pedekTHble KOMMMEKTylowme nognexat nepegade KoHeYHbIM nNonb3oBaTesiem
B KomnaHuio B TeyeHne 60 KaneHOApHbIX AHEN C MOMEHTA MOJIyYeHMA 3anpoca M CTAHOBATCA
cobcTBEHHOCTbIO  KOoMnaHuM, ecnn B COOTBETCTBYHOLWEM [AOrOBOPE HEe YKa3aHO WHoe.
B npotmBHom cnydyae KomnaHuA octaBnaseT 3a coboi  NpaBO  BbICTaBUTb  cyeT
33 HeBO3BpPaLLEHHbIN AedeKTHbIN KOMMNOHEHT, a KoHeYHbIN Nosib3oBaTelb 0653aH oniaTUTL ero. B
cnydae HenoayyvyeHua KoHeyHbiMm nNonb3oBaTenem 3anpoca KomnaHuu B TeyeHme 60 KaneHOapHbIX
AHen pedeKTHaa KOMNNEeKTyLWan, B3aMeH KOTOPOWN yCTaHOB/AEeHa HOoBaA, octaetca y KoHeuHoro
nosb3oBaTens, a NPaBO COOCTBEHHOCTM Ha TaKyt KOMMAEKTYIOLWYO NPU3HAETCA NPUHAANENKALLUM
KoHeuyHOMmy nonb3oBaTento.

Ycnosua rapaHTMinHoro obcnykmsaHua obopyaoBaHUA, onMcaHHble B HacToAwem MonoxeHun u
obecneumBaemble LLeHTPOM TEXHMYECKOM NOALEPIKKM, ABNAIOTCA UCKAIOUYNTENbHBIMU FAPaHTUAMM,
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU

TeIeKOMMYHMKaLMOHHOro 0bopyaoBaHmMa M Toyek goctyna wi-fi
00O «[K Akapuyc»
Ycnosua CTaHAapPTHOIo rapaHTMVIHOFO OGCIIy)KMBaHMﬂ cmnammn KomnaHum

npegocrtaBaAaemMbiMm KOMI'IBHVIEVI, M 3aMeHAKT BCeé WMHble rapaHTUM UAN yCnoBuA, ABHble WU

nogpasymeBsaemble, BK/1t04aA, HO HE OrpPaHNYMBAACL NOApPa3ymeBaemMmble rapaHTUn Nam ycnosumA B

OTHOWEHNN yaoBNETBOPUTE/IBHOIO KayecCtBa, NPUroaHOCTU o6opyp,OBava M ero coorBeTcTBuA

onpeneneHHon uenu.

4.13 TapaHTUitHOE 06CNyKMBAHME HE PACMNPOCTPAHAETCA Ha:

noTepo UAN MNOBPEXAEHME AaHHbIX (B TOM 4MCNEe Bbi3BaHHble AENUCTBMEM BpPEAOHOCHbIX
nporpamm), a TaK¥Ke COXPaHHOCTb AAHHbIX Ha HocuTenax MHPopmauuu nepenaBaemoro B
peMoHT 060pya0oBaHUA;

cObpoc 3alUTHBIX PYHKLUMIN, CTUPaHUE Napoien U T.N.;

cnyyam ytpatbl goctyna B BIOS (He sBnsoTca rapaHTUMHbIM ciaydaem). Cobpoc BIOS po
3aBO/CKMX MAapaMeTpPOB B paMKax rapaHTUIMHOro 06CNyKMBAHUA He OCYLLEeCTBASETCS;
AencTBMS NO BOCCTAHOBJ/IEHWUIO A0 3aBOACKOM KOHPUrypauumn. BocctaHoBneHUe 0b6opyaoBaHuA
[0 3aBOACKOM KOHUrypauum, BKAoYas npegycraHosneHHoe MO, ABnAETCA OTBETCTBEHHOCTbIO
KoHe4yHoro nonb3oBaTtens;

YCTaHOBKY NPOrpamMmmHoro obecneyeHus;

nporpammHble c6ou, BbI3BaHHbIE YCTAPEBLWMMU BEPCUAMMU MPOLUMBKM, HEMnpaBWU/IbHOM
KoHbUrypaumnen nnm sHelHMMMN GpakTopamm;

noboe nporpammHoe  obecnevyeHwe (BKAWYaA  €ro  MHTerpauuio, MoAndUKauuio,
KaCTOMM3aLMIo, BOCCTaHOBAeHMe paboTtocnocobHOCTM M T.M.), MOCTaBAsemoe B COCTaBe
obopynoBaHMA UM YCTAaHOBNEHHOE B MpOLLecce 3KcnayaTauumn, UCKAYMTEbHblE NpaBa Ha
KOTOpOEe NpuUHaA/IexKaT TPeTbUM INLAM;

HeA0CTaTKK1, BO3HUKLIME BCAeAcTBUe HebpexHOro obpalleHms (LLapanunHbl, BMATUHbI, CKObI U
T.N.), NpUMeHeHns 060pyA0BaHUA HE NO HAa3HAYEHUIO, HAPYLLIEHMA YCI0BUI XpaHEeHUA, NpaBua
aKcnyaTauMm, HeNnpaBuUIbHOIO NOAKAOYEHMA BHELHUX YCTPOMCTB (NOBPEXKAEHMA Pa3beMoB
NOpPTOB, 3aMATUE KOHTAKTOB), BO3AENCTBMA BbLICOKMX WM HU3KUX TemnepaTtyp, BbICOKOM
BNAYKHOCTM UM 3aMNblIEHHOCTU, NONaAaHMA BHYTPb KOPMYyCca *KUAKOCTU, MOCTOPOHHMX BELLECTB
N NpeaMeToB, HACEKOMbIX U APYIUX CYLLECTB M NPOAYKTOB UX }KU3HEAEATE/IbHOCTH;
HeAOoCTaTKM, BO3HUKLIME BCNeACTBME CaMOCTOATE/NIbHOM MOAEPHM3aUMW WUAKU A0paboTKu
obopynoBaHuMa Npu HeCcobNtOAEHUM YKA3aHUN, NPUBEAEHHbIX B MHCTPYKUMAX, BKAOYEHUA B
CeTb C HECOOTBETCTBYIOWMM HaNpPsAXEeHUEM, PEMOHTa HEYMNOJIHOMOYEHHbIMU IMLAMMU,
HenpaBUIbHOro 0BCNYKMBAHUA UM HENPABU/IbHOM 3aMeHbl PAacXoAHbIX MaTePUANOB;
HeA0CTaTKKU, BO3HMKLUME B pe3y/nbTaTe 6e3aelicTBuAa KOHEYHOro nonb3oBaTens B OTHOLIEHUMU
npeaynpexaeHunii, coobuweHnin o6 owmnbKax 1 NPoYnxX yBeA4OMAEHMUA N OMNOBELLEHUN;

PEMOHT, 3aMeHy KOMMJIEKTYIOWMUX B CBA3U C UX E€CTECTBEHHbIM MEXaHUYECKMM W3HOCOM,
BO3HMKLLMM B NpOLLECCE KCNyaTaumMm ob6opyaoBaHUS;
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU
TEeIEKOMMYHUKAUMOHHOTO 0bopyaoBaHmMa M Touek goctyna wi-fi
00O «[K Akapuyc»

Ycnosus CTaHAapPTHOIo FapaHTMVIHOFO OGCIIy)KMBaHMﬂ cnnamm KomnaHum

e OTAenbHble KOMNAEKTYOWME, KOMMOHEHTbI NN 3/1EMEHTbI, CAMOCTOATE/IbHO NPUobpeTeHHbIe
KoHeuHbiM nonb3oBaTesniem unu ero MNpeacrasutenem He y Komnanuu;

® pacxogHble MaTepuanbl U akceccyapbl, B TOM YMC/e YCTPOMCTBA BBOAA AAHHbIX: KlaBmaTypbl,
KOMMbIOTEPHbIE MbIWWN; AOK-CTAHUMWU; NAEHOYHOE MOKPbITUE; KAPTbl MamATU; OMNTUYECKMEe
OVUCKKN; TEXHMYECKYIO M MPOYYID COMPOBOAUTE/NIbHYIO AOKYMEHTALUMIO; YNAaKOBKY; BHeELlHWEe
Kabenu, noctaBnaemble B KOMMNAEKTe C 060pya0BaHMEM;

® KOHCTPYKTMBHbIE KOMMOHEHTbI (HAaNpMMep, KapKacbl, KPbILWKK, Cafla3KkK, NOACTABKM, 3arnyLKN
nT.A.);

® HepnoCTaTKK, Bbi3BaHHbIE MCMO/Ib30BAaHMEM aKCeCCYapoB, PAcXOA4HbIX MAaTepPMUanoB, CbEMHbIX
HocutTenen MHPOPMALUM HEOPUTMHANBHOrO NPOWU3BOACTBA WMAM He NpeaHA3HaYeHHbIX ANA
AaHHOro obopyaoBaHUs;

® HeucnpaBHOCTU MM NOBPEKAEHUA, OLIMOKN PYHKUMOHMPOBAHUA 060pya0BaHUSA, Bbi3BaHHbIE
N06bIMM NPOAYKTAaMU CTOPOHHUX NPOM3BOAUTENEN, BKAKOYAA Te, KOTOpble KOoMNaHUA MOXKeT
npeaocTaBnTb WUAM MHTErpupoBaTb B obopypoBaHue AKBapuyc no 3anpocy KoHeuyHoro
Nnoab30BaTenNs;

e TBepAoTe/bHble Hakonutenu SSD B cnyyae McyepnaHMA YCTAaHOBIEHHOMO UX NPOM3BOAMUTENEM
pecypca KOAMYecTBa LMKAOB 3anucu 1 / M cymmapHoro ob6bema 3anucbiBaemMbix AaHHbIX;

® 3/1eMeHTbl NUTaHMA, KOTOpPble MOryT MOCTaBAATbCA COBMECTHO C 0bopyZoBaHMEM, a TaKkKe
€CTeCTBEHHbIN B MPOLLecce 3KCNIyaTalmMmn M3HOC aKKYMYIATOPHbIX BaTapei U cBA3aHHbIE C HUM
YMeHbLUEeHNEe eMKOCTU NN BPEMEHN aBTOHOMHOM PaboTbl;

® LUYMOBbIE XapaKTEPUCTUKM 0b0pya0BaHUS;

e pesynbTatbl paguoobcnenosBaHuii (RF-survey), BKAOYAAa, HO He OrpaHWYMBAACH, YPOBEHb
curHana, koapoduumneHT SINR, KoimMyecTBo Nomex;

® ypOBEHb CMTHanNa, 30HY NOKPbITUA, CKOPOCTb Nepesaym AaHHbIX, 3a4epPKKK (latency) n nomexu
B becnpoBoaHoM cpeag;

e 3¢pdeKTMBHOCTb paboTbl Wi-fi B yCnoBMAX NAOTHOM 3aCTPOMKM, HanMuMA NpenaTcTBmin (6eToH,
METaNN, CTEKNO C MOKPbITUEM), APYTMX MCTOYHUKOB paanmonomex (MMKPOBOSIHOBbIE Meyw,
Bluetooth, coceaHune cetu u 1.0.);

® KOHCy/AbTauuu No BONPOCAM COBMECTUMOCTU KOMMAEKTYHOWMX, KOMMNOHEHTOB, NPOrPaMMHOro
obecneyeHnn, a TaKXKe COBMECTUMOCTM o0bopyaoBaHMA AKBapuyc Kak eguHuubl WUT-
nHdpacTpyKkTypbl KOHEYHOro Nosib3oBaTens;

® KOHCY/bTauWM OTHOCUTE/IbHO NPaBUAbLHOCTU Pa3MeELLEHMA N OPUEHTALMN aHTEHH;

e KOHCy/NbTaLUMM NO BONPOCAM YA3BUMOCTEN U / NI NPU3HAHME UX HAINUUS;

® KOHcynbTaumm no Bonpocam "Kak caenatb, (How To?)" n Bonpocam, Kacalowmmcsa HaCTPOMKK
M YCTAHOBKM 060pyA0BaHUSA;
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160.PLC.02
Bepcua 3.0

NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU
TeNeKOMMYHUKaLMOHHOrO obopyaoBaHMA M Todek gocTyna wi-fi

00O «[K AkBapuyc»
Ycnosua CTaHAapPTHOIo I'apaHTMﬁHOI'O OGCIIy)KVIBaHMﬂ cmnammn KomnaHum

e NoAdepXKy B CBA3M C M3MEHeHMAMM TpeboBaHUI UAM nopsgKka paboTtel Aobon

TeﬂeKOMMYHMKaLLMOHHOVI CEeTN, a PaBHO PaaAnNOY4aCTOTHOIO CNeKTpPa, BbiI3BaHHbIMU ,Cl,e[;lCTBMﬂMM

TPETbUX NNL, UM NOMNPaBKaMK B 3aKOHOAATE/IbCTBE.
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU 160.PLC.02

TeNIEKOMMYHUKALUNMOHHOTO 060pyaoBaHMs M TodyeK goctyna wi-fi Bepcua 3.0
00O «[K AkBapuyc»

Ycnosua CTaHAapPTHOIo FapaHTMVIHOFO O6CIIY)+(MBaHMﬂ cmnamun KoHevyHoro nonb3oBartens

5.1

5.2

YcnoBua CTaHAAPTHOrO rapaHTUMHOTO 06CNYyXKUBaHUA CUaMK
KoHeuyHOro nonb3sosarens

KomnaHus octaBnaeT 3a coboit NpaBo Ha NPUHATME PELUEeHUs O PpeMOoHTe 060pya0BaHMA CUAaMM
KoHeyHoro nonb3oBaTenis M B TAKOM  C/ly4ae MNPeAOCTaB/AEHMM  3anacHbIX  YacTei
ANA peMoHTa cunamum KoHeyHoro nonb3oBatens uam MpeactaBuTens KOHEYHOro nosib3oBaTtesns
(Customer Replaceable Units nan CRU).

CRU nocraBnawoTca KomnaHuen B pamKax BbINONHEHMA rapaHTUMHbIX 0053aTenbCcTB
Nno cepBMCHOMY 0bpaLLeHU 0. B KomnieKTe ¢ TaKoM KOMNAEKTYOLWEN NPeA0CTaBAAETCA MHCTPYKLUMA
no ycraHoBKe. YctaHosKa CRU no 3anpocy KoHeyHoro nonb3osartena cmnamm KomnaHum BoO3moXKHa
33 JOMOJIHUTENBHYIO NAATY.
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU 160.PLC.02
TeNIEKOMMYHUKALUNMOHHOTO 0b6opyaoBaHMs M TodyeK goctyna wi-fi Bepcua 3.0
00O «[K AkBapuyc»

lapaHTWA Ha yCcTaHaBAMBaeMble B paMKax CTaHAAPTHOro
rapaHTUMHOIo 06CNYKMBAHUA KOMNAEKTYOLWME m

6 lapaHTMA Ha ycTaHaB/AMBaemble B paMKax CTaHAAPTHOrO rapaHTUMHOrO
06cnyXMBaHUA KOMNIEKTYIOLWME

6.1 KomnnekTyiowme, ycTaHaBAMBaeMble B PaMKax CTaHAAPTHOrO rapaHTUMHOrO 06CNyXKMBAHMS
B3aMEH HEeMUCNpaBHblX, He Mo/Jy4yalT COOCTBEHHOW TrapaHTUM WM  TAPaHTUIMHOIO CpOKa.
YCTaHOBNEHHbIE KOMMJIEKTyoWMe OyayT WMMeTb CPOK, YCI0BMA W YPOBEHb TFapaHTUMHOTIO
obcnykumBaHuA 060pya0BaHUA, B KOTOPOE ycTaHOBAEHbl. KomnaHua ocTtasnaseT 3a coboit npaso B
rapaHTUMHbIX PEMOHTaX UCMO/1Ib30BaTb BOCCTAHOB/IEHHbIE B 3aBOACKUX YC/IOBUAX KOMMEKTYIOLWME,
a TaKKe KOMMNEKTYIoLME C yAyYLEeHHbIMW XapaKTepUCTUKaMM.
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU

TeIeKOMMYHMKaLMOHHOro 0bopyaoBaHMA M Toyek goctyna wi-fi
00O «[K Akapuyc»
0O6s3aHHOCTM KoHeyHoro nonb3oBaTens u npeACTaBMTEIIﬂ KOHEYHOro nosb3oBartena

7 06a3aHHocTH KoHeuHoro nonb3oBatens u NpepcraButena KOHEYHOro
nonb3oBatens

7.1  [Ana nonyvyeHus rapaHTUMIHOIO obcnyXuBaHua obopyaoBaHMA B paMKax HacTosAwero MonoxeHus

KoHeuHbllh nonb3oBatenb aMbo ero MpeacraButen 0b6a3aH:

cnepoBaThb Npoueaypam 3anpoca Ha 0bcnyKMBaHWe, yKa3aHHbIM B HacToAlem MNonoxeHnu;
noNy4nTb paspeweHne oT KoHeyHoro nonb3oBatena o60PyAOBAaHMA HA NOAyYeHue
rapaHTMMHOro ob6cCny)KMBaHUA, ecan obpallatoweeca MU0 He ABASEeTCA B/adenblem
obopyaoBaHNA UK €ro YacTu;

npu nepegavye obopygosaHua B uam u3 LTMN obecneunTb Hanuume [0BEPEHHOCTU
Ha ¢pM3MYecKoe N1, KOTOPOe CAAET AN NPUHUMaET 0bopyaoBaHUeE;

BbINONHATL  MHCTPYKUMM  OTHOCUTENIbHO  0bcnyKuBaHuMa  obopyposaHma  AkBapuyc,
npepocTtasaeHHble LITI;

CBOEBPEMEHHO YCTaHaB/IMBATb NPOLUMBKU U MUKPOKOAbI, NpeaocTaBaseMble KomnaHue;

B C/ly4ae 3anpoca co cTopoHbl LITIMN BoccTaHoBUTL 060pyA0BaHME A,0 3aBOACKOM KOHPUTrypaumm,
BK/ILOYAA NpeayCcTaHOB/AEHHOE NporpamMmMmHoe obecneyeHue;

npoBOoAUTb Heobxoaumble MeponpuAaTUA gna obecneyeHns COXPaHHOCTM AAHHbLIX, eCn 3TO
HeobxogMmo, B TOM 4ucne co3aaBaTb pe3epBHble KOMWU WMAM 3almiLaTb 0ObIM MHbIM
cnocobom Bce NporpaMmsbl U JaHHbIE;

nepegasatb 060pyZA0OBaHME C HACTPOMKaMM «MO YMOA4YaHWio». BcA mepcoHanvsMpoBaHHan
MHPOPMALMA C YKasaHMEeM NOrMHOB, Maponel U WHbIX uaeHTUdPUKaTopos KoHeuyHoro
nosb3oBaTeNA A0/IKHA b6bITb YAaeHa c NnepesaBaemoro yCTPOnCTBa;

obecneumBatb LTI cBOeBpeMeHHbI, AOCTATOYHbINA, GecnnatHbli U 6e3onacHbIM AocTyn
K 060pyA0BaHUIO 418 BbINOAHEHUSA 06CNYXKMBaAHUS;

ocBoboKaaTb 060pyaoBaHMe OT Bcex GYHKUWI, AeTanen, onunin, UI3MEHEHNIN U BAOXKEHUN, He
BX04ALWMX B 6a30BYt0 KOHOUIypaumo obopyaoBaHus;

rapaHTMpoBaTb, 4YTO W3AENNe WAWM AeTalb He COAEPKAT KaKUX-Mbo  opuaANYEeCKUX
OrpaHMYeHN, NPENATCTBYIOWMX UX 3aMEHE;

npuM HeobxogMMoOCTM NpefocTaBAsATb Kabenu K obopyaoBaHMIO, NepegaBaeMomy
Ha rapaHTuitHoe obCcnyKMBaHMe.
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU 160.PLC.02
TeNIEKOMMYHUKALUNMOHHOTO 0b6opyaoBaHMs M TodyeK goctyna wi-fi Bepcua 3.0
00O «[K AkBapuyc»

N3meHeHue ycnosuii MonoXKeHUs 0 CTaHAAPTHOM rapaHTUMHOM 06CNYKNUBaHMMU

8 WU3meHeHue ycnoBum MonoxeHna o CTaHZAPTHOM rapaHTUMHOM
obcnyxuBaHum

8.1 T[puobpeteHne obopyaoBaHMA AKBapUyC ABAAETCA MNOATBEP)KAEHMEM COrnacus ¢ Tem, 4To
KomnaHua BnpaBe B OAHOCTOPOHHEM Mopaake, 6e3 AO0MOAHUTE/IbHbIX YBEAOMAEHUA BHOCUTb
Nobble u3meHeHus B HacToswee MNosioxKeHne. MU3meHeHUs BCTYNakT B CUY C MOMEHTA NybnKaumm
HOBOM  pedakuMu  OOKYMeHTa Ha oduumanbHom cakTte  KommaHmum no  agpecy:
https://www.ag.ru/support/.
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NonoxkeHne O CTAHAAPTHOM TrapaHTUMHOM  O6CAYXKMBAHMMU

TeIeKOMMYHMKaLMOHHOro 0bopyaoBaHMA M Toyek goctyna wi-fi
00O «[K Akapuyc»
OI'paHVI‘-IEHMe OTBETCTBEHHOCTU KoMnaHuu

9

9.1

9.2

9.3

9.4

9.5

OrpaHuueHue oTBeTcTBEeHHOCTU KomnaHuu

O6wMmii paamep OTBETCTBEHHOCTM MO BCEM MPETEH3UAM, TPe6OBaHUAM MO0 MCKaM, CBA3AHHbBIM C
obopynoBaHvem AkBapuyc, He 6yaeT npesblwaTb pasmep peanbHoro yuiepba, NMOHECEHHOro
Mokynatenem, KoHeyHbiIM nonb3oBaTenem unu lNpepcrtaButenem KOHEYHOrO MONb30BaTeNsA, B
npegenax CToMMoCcTn obopyaoBaHuA, nonyvyeHHo KomnaHuen 3a obopyaoBaHMe, ABNAKOLWETOCA
npeaMeTom MpPeTeH3UM WU UCKOB. YKA3aHHOEe OrpaHuMyeHue MPUMEHAETCA B COBOKYMHOCTU K
Komnavmn wam ero adpduanpoBaHHbIM OPUAUYECKMM NIMLAM WUAW  IOPUAUYECKMM NIMLAM,
BXOAAWMM C HUM B OZHY rpynny Auu, NOAPAAYMKAM M NOCTaBLUMKAM, KOTOpble ¢GaKTUYeCKM
UcnonHAlT  obsasatenbctBa nepes [loKynatenem, KoOHEYHbIMM  NOAb30BATENAMWU UK
MpeactaBUTENAMM KOHEYHOro nonb3oBatensa. KomnaHua He byaer HecTM OTBETCTBEHHOCTb 3a
yNyLEeHHY0 BbIroAy, YTpaTy AeN0BOM penyTauun, NOTepIo AaHHbIX UK Ntobble NHbIe KOCBEHHbIE
yObITKM, BO3HMKILIME HA cTOpoHe [lokynaTensa, KoHeuHoro nonb3osatena waum [lpeacrasutens
KOHEYHOro Nonb3oBaTens.

KomnaHua He  npeaocTaBnsfeT  Kakux-nMbo  rapaHTMi  NpurogHoctn  obopynoBaHUA
ANa onpegeneHHblx Lenen nnmn 6es3ownboyHomn paboTtbl 060pya0BaHUS.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a Ha/MuMe yA3BMMOCTEN W MOCAeACTBMA UX HaMuus, a
TaKXe He 06a3yeTcA pa3pabaTbiBaTb PELUEHWNA MO UX YCTPAHEHUIO.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a yw,ep6, MPUUYMHEHHDbI MHBIM YCTPOMCTBAM, paboTarowmm
B CONpAXKeHuun c obopyaoBaHnem AKBapuyc.

HenelcTBUTENBHOCTb AN HEBO3MOMXHOCTb MCMONHEHMA Nt060ro ycnosua HacToALero MonoxeHus
He BAUAET Ha AeNCTBUTE/IbHOCTb WM BO3MOMKHOCTb WMCMOJIHEHUA KaK OObIX WMHbIX YCA0BWUMA
lMonoxeHusa, Tak U NoN0KEHNA B LESIOM.
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