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TeNnekoMMyHMKaumnoHHoro obopygosaHma 000 «K AkBapuyc» Bepcusa 2.0

TepMI/IHbI, COKpalleHuna n onpeneneHnda

1 TepMuHbI, COKpaLLEHUS U onpeaeneHuns

TepMI/IHbI, COKpalleHund n onpeneneHnd aktyasibHbl HA MOMEHT YTBeEP>XXAEHUSA OOKYMEHTAa.

TepMuH (cokpalleHue) OnpepeneHve
KoMnaHus 000 "MK Akeapwnyc" OI'PH 1027700032953
MokynaTtenb OPUAMYECKOE ML AN UHANBUOYAbHbIN NPeanpUHMMATESb, KOTOPbIN

Kynun obopyaoBaHue y KoMnaHmu, B TOM Yncne O1s nepenpoaaxu nnm
BK/IIOYEHUSI B COCTAB MHOMO NPOM3BOANMOr0 TaKMMU NULAMN
obopyaoBaHus

KoHeuHbl Nonb3oBaTeNb | lOpUaNYecKoe L0 NN UHAMBUAYANbHbIA NPeAnpPUHUMATENb, KOTOPbIN
npaBoMepHO nNpunobpen 0bopyaoBaHMe ANg UCNOb30BaHWS B CBOEN
LAeaTeNnbHOCTU Ha YCoBUsX "Kak ecTb” bes uenun nepenponaxu

(B TOM uncne B cocTaBe NPOM3BOAVMOrO TaKUMU TULEMU MHOIO
060pyaoBaHms)

MNpencraButenb topuanYeckoe Lo UM UHAMBUAYANbHbIV NpeanpUHUMAaTE b, KOTOPbIN
KOHEYHOro Nonb30BaTeNs | NpaBOMepHO NpeacTaBnsgeT nHTepecbl KOHeYHOro nonb3oBaTens
B paMKax C03[aHHOro 0bpalleHns B LIeHTp TeXHUYecKon NoaaepxKu

O6opypoBaHue OrpPaHUYEHHASA aNMNAPaTHbIMU KOMMOHEHTaMM NPOAYKLIMS, NPOM3BeAeHHas
(TenekoMMyHUKaLMOHHOE | KoMMNaHven v MHaMBUAYanM3npyeMas ToBapHbIMU 3HaKaMy KoMnaHuu.
o6opynoBaHue, O6opynoBaHMe He BK/IOY3ET NPOrpaMMHbIe NMPUIOXKEHUS], MPOrpaMMHOe

o6opyaoBaHue AKBapuyc) | obecneveHue, U3Oenus, He OTHOCSILLIMECS K U3Ae/TUAM, NPOU3BeAeHHbIM
KomnaHuei, n niobble nepudepuiiHbie YcTponcTea (Mbillb, KNaBraTypa,
MPUHTEp, rAapHUTYPa, AOK-CTaHUMS, Be6-kamepa 1 T.n.)

rapaHTVII‘/‘IHbII‘/‘I CpoK nepmnoa BpeMeHu, onpe,u,enqubM MecdauaMm nnam rogamMu, B TedeHme
KOTOpOro KoMnaHus rapaHTUpyeT, 4To 060pguosaHV|e 6g,u,eT npurogHbiM
019 NCNOoJ1Ib30BaHMA B COOTBETCTBUK C YC/IOBUAMUK I0r0OBOPQJ, @ TAKXKeE

B COOTBETCTBUW C TEXHNYECKOW, NOSIb30BaTE/IbCKOM D,OKgMeHTaLlMEIZ

CneumnanbHas npoBepka pernaMeHTUpPOBaHHbIN HOPMATUBHBIMU OKYMEHTaMM YroSTHOMOYEHHbIX
(Cn) v cneumanbHble OpraHoB NOpsaAoK AEUCTBMI, HAMPaBIEHHbIX HA 3aLUMTY TEXHUYECKMX
uccneposaxus (CW) CPefcTB, CoAepXaLlnX KOHbUAEHLMANbHYIO MHDOPMALUIO 1 CBeeHUS,

OTHOCSLLMNECS K FOCYA3PCTBEHHOWN TaHe

LleHTp TexHu4yeckom eavHas cnyxba KomnaHum ans obpalieHmin KoHeuHoro nonb3oBaTtens
nopaepxku (LUTM) Mo BOMPOCAaM, CBA3aHHbIM C rapaHTUHBIM 06CNTYXMBaHNEM
060pya0BaHNS 1 pa3bacHeHNeM HacTosLero MonoXxeHus
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[NonoxeHne 0 CTaHA3PTHOM T[APaAHTUMHOM 0BCNYXMBAHUM 160.PLC.02
TeNnekoMMyHMKaumnoHHoro obopygosaHma 000 «K AkBapuyc» Bepcusa 2.0

TepMI/IHbI, COKpalleHuna n onpeneneHnda

KoMnnekTtyiowue,
nognexawume yctaHoske
cunamm KoHeyHoro
nonb3oBaTens unn
lNMpepcraButens
KOHEYHOoro nosib30BaTenNs
(Customer Replaceable
Units, CRU)
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NonoxeHwue o CTaHO3PTHOM FapaHTMIZHOM O6Cﬂg)KVIBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»
ObnacTb NnpuMeHeHus

2 06nactb npUuMeHeHusa

2.1

211

2.2

221

222

HasHaueHue OOKUMeHTa

lMonoxeHne 0 CTAHAAPTHOM T3PaHTUMHOM OBCNYXKMBAHUN TeNeKOMMYHMKALMOHHOMO
obopypoBaHua 000 «[MK AkBapuyc» onpegensieT nopsgok U YcrioBUs rapaHTUMHOIO
obcnyxmuBaHmsa  obopypoBaHus, npou3BoguMoro K peanusyemoro  ObuiecTtBom
C OrpaHWYeHHOW OTBETCTBEHHOCTbH  «[1pOM3BOACTBEHHAsE KOMMaHMs  AKBapuyc»
(OrPH:1027700032953).

NckniovyeHusa

MNMono)xeHne He PacnpoOCTPAHSETCS HA OKa3aHWe YCnyr TeXHUYEeCKoM MOAAEPXKU U
obopynoBaHue, OTINYHOE OT TeNNIEKOMMYHUKALNMOHHOIo 060pya0BaHms.

MporpammHoe obecneyerme (MO) n nepudepuitHbie YcTPOMCTBa NOCTABNAIOTCS HA YCNOBUAX
"KaK ecTb". KomMnaHusa He paet HUKAKNX 3aBepeHui 7
He npPefoCTaBNSeT HWMKAKUX [apaHTUA B OTHOWEHUM NepudepumHbiX YCTPOMCTB W
6ecnepeboiHoro ¢yHKUnoHnposaHua MO (B ToM umcne no gopabotke (nepepabotke,
moancdukaumm) MO, pononHeHuo MO HOBOM (PYHKLMOHANBHOCTHIO B COOTBETCTBUM
C noXenaHmamu unu  notpebHocTamm KoHeyHoro mnonb3oBatens wu  T.n.). Ecaum
NCKIoYMTENbHbIe NpaBa Ha N0 He npuHaanexaT KoMnaHmuy, rapaHTUinHble 0693aTenbCcTBa
Ha Takoe 10 Moryt onpeaenaTbCsa 06M3AAIOWNMMU UCKIOYMTENBHBIMY NP3BaMU HA HEro

TpeTbMn NMUaMn N He pernaMeHTUpyroTca HaCToAnMM MNonoxxeHnem.
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[NonoXxeHne 0 CTaHA3PTHOM rAaPaHTUMHOM 06CNYXMBaHMM 160.PLC.02

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc» Bepcua 2.0
Obwwme nonoxeHus

3.1

3.2

O6Lwume nonoXxeHus

CTaH,D,apTHbIe FapaHTI/II\/JIHbIe 0653aTEeNbCTBa B OTHOLUEHUM O60pl_.j,D,OBaHI/I9| npegnosaraktoT
PEMOHT UM 3aMeHYy HeUCrpaBHOro 060pg,ﬂ,OBaHI/I9I HOBbIM TakKMUM Xe 06ODU,D,OBaHI/IeM nmbo
dHaNorn4yHbiM OGODQ,D,OBBHVIQM AKBaDVIUC, TEXHNYECKUE XaPaKTEPUCTUKKN KOTOPOIro He Xyxe
3aMeHAeMoro.

Ecnu B TeyeHme rapaHTUNHOIO cpoka 0bopyaoBaHue He pYHKLMOHMPYET A0/MKHLIM 06pasoMm,
KoHeuHbIi Nonb3oBaTenb MOXeT 0bpatutbca B LleHTp TexHuuyeckon nopaepxku. NpaBo
Ha MosyyeHne rapaHTUIMHOrO 0BCNYXKMBAHUS HA YCNoBUSX HacToswero MNonoxeHns mmeet
KoHeuHbIl Nonb30oBaTesb.

Tabnuua 1- ANUTenbHoCcTb FRAPAHTUUHOIO CPOKaA

HauMeHoBaHue .. o
apaHTUMHBIY cpoK | Hayano rapaHTUMHOro CpoKa
O6opypoBaHusg
KomMmyTtaTopbl 3 Mecsua C pnatbl nepegaum 0bopyaoBaHus oT Komnanum MNokynaTtento
TpaHcuBepbl 3 Mecqaua C patbl nepegaum obopyaoBaHus oT Komnanum MNokynaTtento
3.3 C uenbio noaTBepXAeHUS MpaBa Ha rapaHTuinHoe obcnyxueaHue LTI MoxeT 3anpocuTb

3.4

3.5

3.6

[OKYMEHTbI, NoATBepXxaaLme GakT npaBoMepHOro npuobpeteHns obopyaoBaHua yepes
KaHan auctpubyumm KomnaHum.

MNpoBepuTb CPOK FapaHTUMHOIrO 06CcNYXmMBaHMS 060pyaOBaHNS MOXKHO Ha canTe KomMnaHuu
no ccbinke: https://www.aq.ru/support/passport/.

[apaHTUIMHOMY 0BCNYXMBaHWUIO MOANEXUT 0bopyaoBaHMe, KOTOPOE WCMOSb30BaNoCh
C cobnogeHnemM YcrnoBMI 3KCMIYaTauUW, He COAEPXWUT CNegoB HEeCaHKLMOHUPOBAHHOIO
BCKPbITUS, PEMOHT3, M3MEHEHWUS 3aBOACKON KOHUIypauum TpeTben CTOPOHON U He MMmeeT
MEeXaHUYECKMX, TEPMUYECKUX UM 3NEKTPOTEXHUYECKMX MOBPEXAEHUN, @ Takxe AedeKToB,
BO3HMKLUMX B pe3ynbTaTe HEH3ANEeXaLMX YCNOBMIN TPAHCMOPTUPOBKM, XPAHEHUS Wnn
3KCNAYaTaumm.

[apaHTWIMHble 0653aTeNbCTBA Ha 060pyYA0BaHME AKBApMYyC NPEKPaLLATCS B CIYYae:
e YOaneHuss UM M3MEHEHUs CTUKEPOB C CepuiHbIM HomepoM, QR-kogom nnbo mHow
OPUrMHaNbHOM MapKMPOBKM 060pya0BaHUS;
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NonoxeHwue o CTaHO3PTHOM FapaHTI/II\ilHOM O6Cﬂg)KVIBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»

Obwue nonoxxeHus

HaNMUNS MEXaHUYECKMX, TEPMUYECKMX, 3/TEKTPOTEXHUYECKMX WU/ UHbBIX MOBPEXAEHWUNA,
BO3HMKLUMX B pe3ynbTaTe CTOPOHHEro BO3AeMCTBUS MO0 BO3HUKLUMX B pe3ynbraTe
HeHaaexXalmx YcIoBUIM TPAHCMOPTUPOBKM, XPaHEHWUS U 3KCMIYaTauuuy;
HecaHKLMOHUpoBaHHOro (6e3 nucbMeHHOro paspelueHns  KoMnaHumM) BCKPbITUS,
npoBedeHnss  MoaudUKaLUMM  WAM PEMOHTa He  cepTUduUUMpoBaHHOM  nnbo
He aBTOpW30BaHHOM KoMnaHmnel cepB1UCHOM OpraHu3aLnen;

BO3HMKHOBEHMSI  HEAOCTATK3, BbI3BAHHOMO  AENCTBUSAMM  TpeTbUX UL, UK
obcToATeNnbCTBaMM HEMPEOAO/IMMOM CUSIbI.

37 B nepeyuncrsieHHbIX cy4yadx LLEHTDOM TEXHNYECKOM nogaep>XKn CoCtaB/ideTcd O,D,HOCTODOHHMVI

3.8

AQUARIUS

dKT O CHATUKN O60pl_.j,D,OBaHI/IF| C rapaHTMn C oOrncaHneMm BbldBNEHHbIX I'IOBpe)K,EI,eHVII‘/JI,
HeaOoCTaTKOB WUMn HangueHw?l. npl/l HaNMUYNN TEXHUYECKON BO3MOXKHOCTU U OOCTYMHOCTK
HeobxoanMbIX KOMNNeKTYrLwmnx Da6OTbI Mo BOCCTAHOBJ/1EHUIO 06ODUJJ,OBaHI/IF| C ONMMCaHHbIMK
HeaoCTaTKaMun Moryt 6bITb BbIMNO/THEHbI H3 BO3M€3JJ,HOI?I OCHOBe.

B c/niy4yae ecnm KomnaHuen nnu ee coTpyaHMKaMm B npouecce FapaHTMIZHOFO O6Cﬂl_.j)KVIBaHVI9|
6U.D,QT CO3aaHbl Ntobble OXpaHAeMble pe3y/ibTaThbl I/IHTeJ'IJ'IEKTl_.jaJ'IbHOI7I nedaTenbHOCTHN, BHE
3aBNCNMOCTHU OT TOrro, NnpegycMaTpmBanoCb N X co3aaHne rnpu o6pau.|,eHV||/| 33 FapaHTMl\/’IHbIM
06C}'Il:j)KI/IBaHI/IeM ninm B nocnegywoweMm, BCe MpaBa Ha TakKuMe pe3ybTaTbl, BK/1HOY3A
NCKIOYnNTENIbHOE MNMPaBo, NpaBo HAa NoJsiy4yeHme NaTeHTa, NpUHaanexat KomnaHuu.



lNonoxeHne o CTaHO3pPTHOM FaDaHTI/II\/JIHOM O6Cﬂg)KI/IBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»

Ycnosus CTaHOAaPTHOr O FapaHTVII7IHOF0 06Cﬂy)KVIBaHI/I9| cmnamm KomMnaHum

4.1

4.2

4.3

44

4.5

4.6

4.7

YcnoBus CTaHAAPTHOroO rapaHTUMHOro 06cny>XmBaHus cunamm
KoMnaHuu

rapaHTI/II\/JIHOG O6C]'Il_.])KI/IBaHVIe ocyLulecTBrideTcd TOJIbKO Ha TeppuUTopun Poccuickonm
cDeﬂ,epaLl,Vll/l, ecnm nHoe nNp4aMo He yka3aHo B Aorosope C KomnaHwen.

[apaHTUMHOe 0bcnyxXmnBaHme B paMkax Hactoswero MNMonoxeHns ocywectensetca ¢ 9:00 go
18:00 no paboynm aHSaM C NoHeAeNbHMKA NO NATHULY.

B cny4yae BO3HMKHOBEHWUSI HEMCMPABHOCTEM B paboTe 060pyaoBaHNS B FapaHTUIHBIA Nepuos
Heobxoanmo 0bpaTnTbCs B LIeHTp TeXHMYEeCKoM NoAaep>XXKM OAHMM U3 CrieaytoLLmx cnocobos:
e o TenedoHy ;

e 0 3NEKTPOHHOW NoYTe Ha aapec ;

e 3anonHuB HopMy Ha canTe ;

B obpaLieHnn HeobxogmMMo ykasaTb:

e CepuiHbIN HoMep 0b0pYa0BaHUS;

e TOPOA M appec HaXoXAeHUs 060pyaoBaHUS;
e HA3BaHME OPraHn3aumy;

KOHTaKTHble AadHHble N4 06paTHOl\/’I CBA3U: CbaMI/I)'II/Iﬂ, M4, TeﬂerOH, aapec BHEKTDOHHOI\/’I
MoYTbl;

OnmMcaHme HencCripaBHOCTU U XapaKTep ee rNnpodBeHn4.

[apaHTMMHOE ObCNYXMBaHME TeNeKOMMYHMKALMOHHOro 060pyaoBaHMs OCYLLecTBASeTCs
Ha TeppuTopuM LleHTpa TexHuMyeckon nogaepxku no agpecy: 108811, r. Mocksga,
n. MockoBckuin, 22-11 kM KneBckoro wocce, bl «PymsiHueBo», AoMoBnaaeHue 4, ctpoeHme 1,
kopnyc A, nogbesg 4, opuc 401A. ObopynoaHue goctaBnsetca B LTI cunamm m 33 cuet
MNokynaTtens, KoHeuyHoro nonb3oBaTtens unu NpeacraButens KOHEYHOro NoNb30BaTENS.

OpVEeHTMPOBOYHbIA CPOK BOCCTaHOBNEeHWs paboTocnocobHoctn obopypoBaHus AkBapuyc
cocTaBnsieT 45 paboumx gHen c MoMeHTa nepefaym obopynosanus B LITT. Cpokn npoBeaeHust
CneumnanbHbIX NPOBEPOK U CreumanbHbIX MCCIeA0BaHNN B YKa3aHHbIA NEPUO HE BK/THOYEHDI.

YKa3aHHble B ab3ale Bbille CPOKM MOryTt bbiTb M3MEHeHbl B 3aBUCMMOCTW OT AOCTYMHOCTU
KOMMIEKTYIOLLMX, He0BXOAMMbIX AN pEMOHTa, 060pYA0BaHMA /19 3aMeHbI, @ TaKXKe B C/lyyae
HeobxoauMOCTM MpoBeAeHUs CreuuanbHOW MNpPOBEePKM W CNeuuanbHbIX  UCCNeaoBaHuin
0obopyaoBaHNg nocsie NpPoBeAeHUs PeMOHTa WnM  3aMeHbl, Nnbo ecnn  KoHeyHbin
NoSIb30BaTeNb 334ePXXMBAET NpeaoCcTaB/ieHMe A0CTYna K 060pyaoBaHUIO.
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4.8

4.9

4.10

4M

[3pPaHTUIHBIA CPOK He MPOANEBaeTCS HAa BPeMsl HaXOXAeHUsi 060pyaoBaHMS B PEMOHTE
(NpuHATMS pelleHns o 3ameHe). 06opynoBaHMe, NpeaoCcTaB/ieHHOe B3aMeH HEWCMpPaBHOro,
6ypeT MMeTb YcroBums U YpoBEHb FAPAHTUMHOMO 06CNTYXMBaHNS 3aMeHEHHOro 060pyYa0BaHUS,
d FapPaHTMNHBIA CPOK B OTHOLUEHMM Takoro obopypoBaHus bydeT paBeH OCTaBLUEMYCS
rapaHTMINHOMY CPOKY 33MEHEHHOr 0.

Echm B TeyeHMe rapaHTUMHOrO cpoka o06opygoBaHMe BbliAeT M3 cTpos, KoMnaHus
nocpeacTBOM cBoero LleHTpa TexHMYeckon MoaAepXXKM BOCCTAHOBUT paboTocnocobHoCTb
0bopynoBaHNA MM NpPoM3BEAEeT 3aMeHy Ha ApYroe, Mo KpanHeh mepe (YHKUMOHANbHO
3KBMBaneHTHoe (B 3aBMCMMOCTM OT TWMA W XapakTepucTuk 060pyaoBaHMS 3aMeHa
Ha 3KBMBaNeHTHoe 060pya0BaHME MPOM3BOAMUTCA B CPOK [0 LecTu mecsaues). B cnyvae
npuHaTMS KoMnaHuern pelleHnst o 3aMeHe 0b0pyAoBaHMS, Takasi 3aMeHa OCYLLLeCTBSEeTCS
H3 OCHOBaHWUM 0POPMNEHHOIO 3KT3 O HEPEMOHTOMNPUIroAHOCTM 060pYL0BaHMS.

Bo3Bpat BOCCTaHOBNeHHOro obopypoBaHus, nnMbo NpMeMka W TPaHCNOPTUPOBKA
06opyaoBaHUS, NPeaoCTaBNEHHOr0 B3aMeH HEUCNPABHOrO, ¢ TeppuTtopun LITT BbinonHsaeTcs
cunamm mn 33 cyet lNMokynatens, KoHeyHoro nonb3oBaTtens nubo NpeactaBuTens KOHEYHOro
nonb3oBatens. B cnyyae HecBoeBpeMeHHOro BbiBo3a o06opydoBaHua (nosgHee 30
KaNIeHA3pHbIX OHEeM C MOMEeHTa WHdopMupoBaHMs KOHEYHOro nonb30BaTeNns WM ero
MNpeactaButens o0 roToBHOCTM 060pygoBaHMS Mocie MNPOBEAEHUS PEMOHTA WM
0 HEeBO3MOXKHOCTM MPOBeAeHNsI PEMOHTA), OHO MPU3HAETCH MepefaHHbIM Ha OTBETCTBEHHOE
xpaHeHne B LTIM. B 3tom cnyuyae UTIM BnpaBe TpeboBaTb 0ONNaTbl TaKOrO XPaHEHMS,
a KoHeyHbI nonb3oBaTenb 0693yeTcs ee 0CYLLECTBUTD.

ObopypoBaHMe, B3aMeH KOTOPOro MnpefocTaBfieHO HOBOE, MepexoauMT B COBCTBEHHOCTb
KoMnaHnmn. [edekTHble KOMMAEeKTYlLWmMe, 3aMnacHble YacTM M MaTepuasnbl, 3aMEHEeHHble
B MpoLecce rapaHTUMHONO PeMOHT], Mo obuwiemMy npaBuny He Bo3BpaLlaloTca Komnanuy,
HO MoOryt bbiTb yaepxxaHbl KoMnaHuen u octaeneHbl B LTI wnu 3atpeboBaHbl KoMnaHmen
Mo cBOEMY YCMOTPEHMto B TeyeHne 60 KaneHaapHbIX AHEN C MOMEHTA NPoBeAeHMs 3aMeHbI.
YaoepxxaHHble LTI gedekTHble KOMAAEKTYOLWME, 3aNaCHble YaCTU U MATepUarbl, 3aMEHEHHble
B NPOLIecCe rapaHTMMHOI0 PEMOHT], NepexoaaT B cobctBeHHOCTb KoMnaHmm. 3aTpeboBaHHbIe
KomnaHuven gedekTHble KOMMekTywme nognexat nepeaade KoHeyHbIM MO/b30BaTeNEM
B KoMnaHuto B TeuyeHne 60 kKaneHOapHbIX AHEN C MOMEHTa NoYyYeHmsl 3anpoca U CTAHOBATCS
cobcTBeHHOCTbIO KOMMaHwuW, ecnn B COOTBETCTBYHOLWEM [OroBOPe He YKa3aHO WHOe.
B npotuBHOM cnyyae KomnaHus ocTaBnseT 33 cobol npaBo BbICTaBUTb  CyeT
33 HEeBO3BPALLEHHbIN AedeKTHbIN KOMMOHEHT, @ KOHeYHbIN Nosib30BaTeNb 0693aH OnnaTuTb
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lNonoxeHne o CTaHO3pPTHOM FaDaHTI/II\/JIHOM O6Cﬂg)KI/IBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»
YcnoBus CTaHA3PTHOIO rapaHTUMHOMO 0BCNYXMBaHMS cMnaMmn KoMnaHum

ero. B cnyyae HenonyyeHuss KoHeuHbIM nosib3oBaTesieM 3anpoca KomnaHum B TeyeHne 60
KaneHOapHbIX OHen aedekTHas KOMMIeKTYLWwas, B3aMeH KOTOPOM YCTaHOBMEHa HOBas,
ocTaeTcsa Y KoHeyHoro nonb3oBaTens, a NpaBo COBCTBEHHOCTM Ha TaKyl KOMMMIEKTYLWYI0
NpU3HaeTcsa NpuHaanexalmm KoHeyHoMY Nosib30BaTernto.

412 Ycnoswus FapaHTVII7IHOF0 O6Cﬂl_.j)KI/IBaHVI9| 060pl:j,D,OBaHI/I9I, OMNKUCaHHble B HAcTosLeM NonoxxeHnn
n obecneunBaemble LIEHTDOM TEXHNYECKOM nogaepXxxkKun, ABnA0TCA WCKIHOYUNTESTbHbIMU
rapaHTUAaAMK, NpegocrtaBideMbiMNU KomMnaHuen, 1 3aMeHsIloT BCe MHbIe rapaHTUn Unn ycnosu4,
FBHbIE NI NoApa3yMeBaeMble, BK/1H04a4d, HO He OrpaHnN4YnMBaAChb nogpasymMeBaeMble rapaHTuin
nnn ycnosumg B oTHoWeHW yaoB1eTBOpUTEsIbHOro Ka4ecTtBa, NpmurogHoCcTr OﬁOpg,EI,OBaHVIﬂ n
ero cooTBeTcTBmMA onpe,qeneHHoﬁ uenwn.

413 [apaHTUnHOE 06CNYXMBaHME HE pacnpoCTPaHAETCS Ha:

e OTepIo UMY MoBpexaeHne AaHHbIX (B TOM uncne Bbi3BaHHbIe AENCTBMEM BPeAOHOCHbIX
MPOrpamM), a TakXXe COXPaHHOCTb AAHHbIX HA HOCUTeNax MHGOPMaLUM NepeaaBaeMoro
B PEMOHT 0bopyaoBaHUS;

e cbHbpoc 3aWUTHBIX GYHKLNIA, CTUPAHME NAponen nT.n,;

e cnyyau ytpaTbl goctyna B BIOS (He aBngioTca rapaHTUHbIM cnyyaem). Copoc BIOS
[10 33BOJCKMX NapaMeTPOB B PAMKaX rapaHTUIMHOMO 06CNYXMBAHNS HE OCYLLLEeCTBNSETCS;

e [ENCTBMS MO BOCCT3HOBNEHWIO [0 33aBOACKOM KOHdurypaumn. BoccTaHoBneHue
obopyaooBaHMa 00 33aBOACKOM KOHUrypaumu, BKAYas npegycrtaHoBrieHHoe 10,
SBNSETCS OTBETCTBEHHOCTb0 KOHEYHOro Nosib30BaTens,;

e YCTAHOBKY NporpamMMHoro obecneyexus;

e noboe nporpamMMHoe obecrneveHne (BKMOYA ero WHTerpauuio, MoandbuKaLuio,
KaCTOMM3aLIMi0, BOCCTaHOBMeHMe paboTocnocobHOCTM 1 T.M.), NOCTaBIsEMOe B COCTaBe
0bopyaoBaHMSA UNK YCTAHOB/IEHHOE B NMpoLecce 3KCNAYaTaunn, UCKNKYNTE bHbIE NPaBa
H3 KOTOpPOEe NPUHALNEeXaT TPETbUM NULAM;

e He[OCTaTKW, BO3HUKLUME BCNEACTBME HebpexHoro obpalieHus (LapanuHbl, BMATUHDI,
CKOMbl U T.M.), NPUMEHEHUS 0BOPYAOBAHUA HE MO HA3HAYEHWIO, HApYLUEHUS YC/IOBUIA
XPaHEeHUs, NPaBWUA 3KCNNYaTaumm, HenpaBUNbHOMO NOAKHYEHUS BHELHUX YCTPOMCTB
(noBpexaeHns pasbeMOB MOPTOB, 3aMATME KOHTAKTOB), BO3OEMCTBUS BbICOKMX WU
HU3KNX TeMnepaTyp, BbICOKOM BMAXHOCTM WNK 3aMbIIEHHOCTW, MOMN3AaHUS BHYTPb
KOPMYCa XMOKOCTK, MOCTOPOHHMX BELLECTB M NPpeaMeToB, HACeKOMbIX U APYrmnx CYLLecTB
N NPOAYKTOB UX XKMU3HEOeaTesIbHOCTY;
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lNonoxeHne o CTaHO3pPTHOM FaDaHTI/II\/JIHOM O6Cﬂg)KI/IBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»
YcnoBus CTaHA3PTHOIO rapaHTUMHOMO 0BCNYXMBaHMS cMnaMmn KoMnaHum

e HEeOOCTaTKW, BO3HMKLUME BCIEACTBME CAMOCTOSATENIbHON MOAEPHU33LMM UK A0paboTKm
060pyaoBaHUS Npu HecobnoAEHNN YKa3aHUA, MPUBEOEHHbBIX B MHCTPYKLMAX, BKIHOUYEHNS
B CETb C HECOOTBETCTBYIOLUNM HAMNPSHXKEHNEM, PEMOHTE HEYMO/THOMOYEHHBIMU NNLAMW,
HenpaBWIbHOrO 06CNYXXNBAHMS U HEMPABWUIbHOM 3aMEHbI PACXO4HbIX MAaTEPUAsIOB;

e HEOOCTaTKW, BO3HMKLLIME B pe3ynbtate be3genctBus KoHeYHOro nosb3oBaTens
B OTHOLUEHUW npeaynpexaeHnin, cooblieHnn ob owmbkax M Mpounmx YBeLoMIIEHWUN
1 OMOBELLEHNI;

® DEMOHT, 3aMeHY KOMIMIEKTYIOLWNX B CBA3U C UX ECTECTBEHHBIM MEX3HUYECKMM U3HOCOM,
BO3HMKLUNM B npouecce 3Kcnayataumm obopynoBaHug;

e OTOEeNbHble  KOMMAEKTYIOLWME, KOMMOHEHTbl  WAW  3/1EMEHTbl, CaMOCTOSATENbHO
npmobpeTteHHble KoHeYHbIM Nonb3oBaTenem nnu ero lNpeacrasutenem He y KomnaHuu;

e pacxofHble MaTepuanbl M aKCceccyapbl, B TOM 4YMUC/le YCTPOMCTBA BBOA3 [A3HHbIX:
KNTaBUATYPbl, KOMMNbIOTEPHbIE MbILUW; OK-CTaHUUN; NNEHOYHOE NOKPbITUE; KAPTbl NAMSATH;
ONTUYECKNE [AUCKK; TEXHUYECKYD M MPOYYo COMpOBOAUTENBHYK [OKYMEHTAUUIO;
yMnakoBKY; BHeLHMe Kabenwn, noctaBnsemble B KOMMekTe ¢ 0bopyaoBaHmem;

e KOHCTPUKTMBHbIE KOMMOHEHTbl (Hanpumep, KapKacbl, KPbIWKK, Canasky, MOACTaBKM,
3arnywKkn U T.4.);

e HeOOoCTaTKW, BbI3BaHHblE WCMNOMIb30BAHNEM 3KCECCYAPOB, PACXOAHbIX MATepuanos,
CbEMHbIX  HOCuTenen  MHPOPMALMM  HEOPUTMHANBbHOrO  MPOM3BOACTBA WM
He NpeaHa3HaYeHHbIX AN A3aHHOro 060pya0BaHMUS;

e HEWCrnpaBHOCTU WM MNOBPEXAeHUs, OWwWnbkn dYHKUNMOHMPOBAHUS 060pyaoBaHMS,
BbI3BaHHbIe /H06bIMM NPOAYKTAaMM CTOPOHHUX MPOM3BOAUTENEN, BKOYAA Te, KOTOpble
KoMnaHma MoXeT npenocTaBuTb WM MHTErpvpoBaTb B 0bopynoBaHue AkBapuyc
no 3anpocy KoHeyHOro nonb3oBaTens;

e TBepAoTenbHble Hakonutenn SSD B cnyyae wucyeprnaHus YCTaHOBMEHHOMO  UX
npov3BoauTeNneM pecypca KoNMM4ecTBa UMK/IOB 3anucu M / unnm cymmapHoro obbema
3aMNUCbIBAEMbIX A3HHbIX;

e 3/1EMEHTbI MUTaHMS, KOTOPbIe MOrYT NOCTaBNATbLCS COBMECTHO C 060pyA0BaHMEM, @ TAKXKE
€CTEeCTBEHHbIN B MpoLecce 3KCnAyaTaLmm N3HOC akKyMYnsaTopHbIX baTapen 1 CBA3aHHbIe
C HUM YMeHbLLEHNE EMKOCTW UM BPEMEHWN aBTOHOMHOM paboTbl;

e LUYMOBbIE XapaKTEPUCTMKM 060pya0BaHUS;

e KOHCYIbTaUMM MO BOMPOC3aM COBMECTUMOCTU  KOMMMEKTYKOLWMX, KOMMOHEHTOB,
NporpaMMHoro obecneyeHns, a TaKKe COBMECTUMOCTM 060pyaoBaHns AKBaApUycC Kak
eanHuubl UT-nHbpacTpykTypbl KOHEYHOrO NONb30BaTeNs;
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[MonoxeHne 0 CT3aHAAPTHOM T[APAHTUMHOM 06CNYXNMBIHUM 160.PLC.02

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc» Bepcua 2.0
YcnoBus CTaHA3PTHOIO rapaHTUMHOMO 0BCNYXMBaHMS cMnaMmn KoMnaHum

e KOHCYNbTauMM No BOMPOCaM YSA3BMMOCTEN U / UM NPU3HAHUE UX HANTNYKS;

e KOHCYnbTauuu no BonpocaM "Kak cgenath, (How To?)" u BonpocaM, Kacawowmmcs
HaCTPOWKW 1 YCTaHOBKM 060pyaoBaHUS;

e MoAdEpPXKY B CBA3M C M3MeHeHMsMM TpeboBaHWA wunu nopsgka pabotbl nobown
TE1eKOMMYHMKALMOHHOM CeTH.
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[MonoxeHne 0 CT3aHAAPTHOM T[APAHTUMHOM 06CNYXNMBIHUM 160.PLC.02
TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc» Bepcua 2.0
YcnoBus CTaHA3PTHOIO rapaHTUMHOMO 0BCNYXMBaAHMS CMNaMn KOHEYHOro Nnosib30BaTenst

5 Ycnosus CTaHAAPTHOIrO rapaHTUMHOIo 06CNYXXMBAHMA CUITAMK
KoHeuHoro nonb3oBaTens

5.1 KoMnaHus octaBnsieT 3a cobor NpaBO HAa MPUHSTME PeLleHUss 0 peMoHTe 06opyaoBaHUS
cunamm KoHeYyHoro nosib30BaTeNs M B TAaKOM CNy4vyae NpenoCTaB/IeHUMM 3aMacHbIX YacTen
AN peMoHTa cunamu  KoHeyHoro nonb3oBatens wnv  [peactaBuTens  KOHEYHOro
nonb3osaTtens (Customer Replaceable Units nnu CRU).

5.2 CRU noctaenatotcd KoMnaHven B paMKax BbIMOMHEHUS T3PaHTUMHBIX 0653aTenbcTs
no cepBUCHOMY o0bpalleHnio. B KOMMiekTe C TaKoM KOMMIEKTYKOLWEN MpefocTaBnseTcs
WHCTPYKUMS no yctaHoBke. YctaHoBka CRU no 3anpocy KoHeyHOro nonb3oBaTens cuiamu
KoMnaHuu BO3MOXXH3a 33 ONONHUTENBbHYIO NNATY.
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[MonoxeHne 0 CT3aHAAPTHOM T[APAHTUMHOM 06CNYXNMBIHUM 160.PLC.02
TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc» Bepcua 2.0

[apaHTMS Ha YCTaHaB/IMBAEMble B paMKax CTaHAAPTHOMO
rapaHTUNHOro 06CNYXKNBAHNSA KOMMNIEKTYIOLLIME m

6 [@paHTUSA Ha YCTaHaB/IBaéMble B paMKaX CTaHAapPTHOIo
FapaHTMFIHOFO 06CHU)KI/IBaHI/ISI KoMrnekrtywuume

6.1 KOMI'IJ'IGKTUPOLIJ,VIG, yCTaHaB/1MBaeMble B paMKax CTaHOAPTHOro FapaHTMVJIHOFO O6Cﬂl_.j)KVIBaHVI9|
B3aMeH HeucripaBHbIX, He MNony4yarT cobcTBEHHOM rapaHTnmM mnn FapaHTVIl‘/‘IHOFO CPpOKa.
YCTaHOBMEHHble KoMnnekKrtywLine 6Uﬂ,gT MMeTb CPOK, ycioBna U ypoBeHb FapaHTMVIHOFO
06C}'Il:j)KI/IBaHI/I9| 060pg,q05aH|/|9|, B KOTOpOe YCTaHOBJ1EHbI. KomnaHusa ocTaBnsieT 3a cobown
NnpaBso B FapaHTMVIHbIX PEMOHTAaX MCNOJ1Ib30BaTb BOCCTAHOBJ/1IEHHbIE B 33aBOACKUX YC/TOBUAX
KOMMNeKTywuwme, a Takxe KomMmnnekTywwme C ynyyweHHbIMN XapakTepnctnkamMmu.
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lNonoxeHne o CTaHO3pPTHOM FapaHTI/II\/JIHOM O6Cﬂg)KI/IBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»

0b6s3aHHOCTN KOHEYHOro Nonb30BaTeNs 1 npe,D,CTaBVITeI'Iﬂ KOHEYHOro noJsib3oBaTesid

7

7.1

06s3aHHOCcTM KoHevHoro nonb3osaTtens u [pepcrasmrens
KOHEeYHOoro nosib3oBaTens

ons nonyyeHud FBDBHTI/II?IHOFO O6Cﬂg)KI/IBaHI/I9| O60pl_.],D,OBaHVI9| B pPaMKax HacTogLllero

MNonoxeHns KoHeyHbln Nonb3oBaTenb NMbo ero npe,D,CTaBI/ITeJ'Ib 0693aH:

CnepoBaTbh nNpoueaypaM  3anpoca Ha o0bcnyxuBaHMe, YKa3aHHbIM B HACTOSLLEM
MNonoxxeHwuu;

NnonyynTb paspeweHrMe OT KoHeyHoro nosb3oBaTenst 060pyaoBaHMS Ha MNonyyeHue
rapaHTUMHOro 0bCNYXMBaHUS, ecnn obpaluatolleecs MU0 He ABNSEeTCs BNafenblem
060pya0BaHUSA UNK €ro YacTK;

npu nepenadye obopymoBaHus B mnm u3 LTI obecneunTb Hanunuve OOBEPEHHOCTU
Ha uM3nYecKoe N1LO, KOTOPOoe cAaeT UK NpMHMMaeT 0bopyaoBaHME;

BbINONHATb MHCTPYKLUMM OTHOCUTENbHO 06cnyxmBaHmMa obopypnoBaHus AkBapuyc,
npegocTtasneHHble LTI,

CBOEBPEMEHHO YCTaHaBIMBATb NPOLLMBKM M MUKPOKOAbI, NpeaocTaBnsieMble KoMnaHmen;
B C/yYae 3anpoca co cTtopoHbl LTI BoccTtaHoBMTL 0bopyaoBaHME [0 33BOACKOW
KOHUIrypaLumm, BKNOYas NpeaycTaHoB/IeHHOe NporpaMMHoe obecneyeHue;

NpoBOANTb HEObXOAMMble MeponpuaTUS Ang obecrnevyeHnss COXPAHHOCTU AAHHbIX, ecnu
3T0 HeobXx0AMMO, B TOM YMC/e CO303BaTb Pe3epBHbIe KOMUM UK 33LLMLLATb N0BbIM UHBIM
cnocoboM Bce NporpaMMbl U AaHHbIE;

nepegaBatb 06opyaoBaHME C  HACTPOMKaMy 6e30MacHOCTU  «MO  YMOJIYSHMIOR,
T.6. C OTK/HOYEHHbIMK NpaBunaMm 6e30MacHOCTU U YCTAHOBMEHHOM 33aBOACKOM Mapou
NOrMH/Naponb NS NonyyeHWs Ooctyma K nonHoMy dyHKUMoHANY obcnyxmnBaemoro
B paMKax cepBMUCHOro obpalleHuns obopynoBaHus;

obecneumBatb LUTI1 cBOEBpPEMEHHbIN, 4OCTAaTOYHbIA, 6ecnnaTHbli U be3onacHbIM gocTyn
K 060pya0BaHMIO ON15 BbINO/THEHNS 0BCNYXNBAHUS;

ocBoboXxaaTb 060pyaoBaHMe 0T Bcex GYHKLMIA, eTanewn, onumim, U3SMeHeHN 1 BNOXEHWN,
He BXOoAsALmMX B 6a30BY0 KOHDUrypaumo 0bopyanoBaHums;

rapaHTUPOBAaTb, YTO M3Aenue WM OeTallb He COAepXXaT KaKuxX-mbo puanyYecknx
OrpaHMYEeHWI, NPENATCTBYIOLLMX UX 3aMEHE;

npyM HeobxoouMOCTW NpPeaocTaBnATb kKabenn K 060pyaoBaHWMO, NepenaBaeMoMy
Ha rapaHTMiHOEe 0bCcNyYXKmBaHMe.
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[MonoxeHne 0 CT3aHAAPTHOM T[APAHTUMHOM 06CNYXNMBIHUM 160.PLC.02

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc» Bepcua 2.0
I3MeHeHWe YycnoBuiA NONOXXEHUS 0 CTAHA3IPTHOM rapaHTUAHOM 06CNYXKMBaAHUN

8 W3MeHeHune ycnoBui NONOXKEHWUS O CTAHA3IPTHOM FAPAHTUMAHOM
0b6cnyxxuesaHum

8.1 TlprobpeTteHne obopyaoBaHMsa AKBapuyc SBMSIeTCS NOATBEPXKAEHUEM COrnacus C TeMm, 4YTo
KomMnaHus BrnpaBe B 04HOCTOPOHHEM nopsaake, 6e3 AononHUTeNbHbIX YBeAOMIEHUA BHOCUTb
nobble n3MeHeHUs B HacToswee [lonoxeHuwe. M3mMeHeHMs BCTYNawT B CUIY C MOMEHT3
nybnmkaumMm HOBOW pefakuun OOKYMEHTa Ha oduumanbHOM canTe KoMnaHuu no agpecy:
https://www.aq.ru/support/.
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lNonoxeHne o CTaHO3pPTHOM FaDaHTI/II\/JIHOM O6Cﬂg)KI/IBaHI/II/I

TenekoMMyHuMKaumoHHoro obopygoaHuma 000 «K AkBapmyc»
OrpaHnyeHne oTBETCTBEHHOCTU KOMMNaHum

9

9.1

9.2

9.3

9.4

95

Ol'paHI/ILIEHVIe oTBeTcTBEHHOCTU KoMNaHuu

Obwuin pasMep OTBETCTBEHHOCTU MO BCEM MpeTeH3usiM, TpeboBaHMsSIM NMBO  MCKaM,
CBSI3aHHbIM C 060pyaoBaHMEM AKBapUYc, He byaeT NpeBbIWaTh Pa3Mep peanbHoro yulepba,
noHeceHHoro MokynaTeneM, KoHeyHbIM nonb3oBaTteneM unu peactaBuTeneM KOHEYHoro
nofb3oBaTens, B npedenax CToMMoCcTM 060pyaoBaHUs, nosiydeHHon  KomnaHuwen
33 0bopyaoBaHuMe, ABNSIOLLErocst NpeaMeToM NPeTeH3ni AN UCKOB. YKa3aHHOe OrpaHMyeHme
NPUMEHSIeTCst B COBOKYMHOCTU K KOMMNaHUKM nnn ero ahdunanpoBaHHbIM iOpUANYECKUM NTMLAM
WX IOPUAMYECKUM NWLAM, BXOASIWMM C HUM B OAHY rpynny nuud, Noapsiayvkam u
MOCTaBLUMKAM, KOTopble AKTUYECKM WCMONHAT 0653aTenbcTBa nepep [Mokynatenem,
KoHeuHbIMM nonb3oBaTtensMu unu NpeactaBuUTens Mm KOHeYHoro nonb3oBatens. KoMnaHus
He 6ygeT HecTM OTBETCTBEHHOCTb 33 YMYLUEeHHYK Bbirogy, YTpaTy AeNoBOW penyTtauumu,
NOTepro A3HHBIX UK Ntobble MHble KOCBEHHble YbbITKM, BO3HUKLLME HA CTOpoHe [MokynaTtens,
KoHeuHoro nonb3oBaTtens unu MNpeactaButens KOHEYHOro NosIb30BaTeNs.

KoMnaHus He npegocTaBnsieT KakuMx-NMB0 rapaHTUin  npurogHocT 06opyaoBaHuMs
AN onpeaeneHHbIX Lenen nnmn besowmnboyHom paboTbl 06opyaoBaHuUS.

KoMnaHusa He HeceT OTBETCTBEHHOCTb 33 HaNMuYMe Ysa3BMMOCTEN 1 NOCeACTBUS UX HaNMuums,
a TakxXe He 0693yeTcs pa3pabaTbiBaTb peLleHUs Mo UX YCTPAHEHMIO.

KoMnaHusa He HeceT OTBETCTBEHHOCTM 33 ywepb, NPUUYMHEHHbBIA MHbIM YCTPOMCTBAM,
paboTatoLmM B conpsixkeHun c obopyaoBaHnemM AKBapuyc.

HepencrBuTenbHOCTb UM HEBO3MOXHOCTb MCMOSHEHUS nboro ycnoBuna HacTogLllero
[MonoXxeHns He BNMSET HA 4eNCTBUTETIbHOCTb UM BO3MOXXHOCTb MCMOJTHEHMS KAK STHOBbIX UHbBIX
l:jCJ'IOBI/II‘/JI lNonoxkeHus, Tak 1 NonoXKeHns B LLesoM.

AQUARIUS 17



