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MonoxeHne o CTaHAAPTHOM rapPaHTUMHOM O6CNYKMBAHUU 160.PLC.03

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcua 2.0

TepMMHbI, COKpaweHnAa n onpeaeneHna

1 TepmuHbl, COKpaLileHUA U onpeaeneHna

TepMMHbI, COKpalweHnAa n onpegeneHna aktyasibHbl Ha MOMEHT yTBEPKAEHNA OJOKYMEHTA.

TepMmuH (coKpalueHue)

OnpepeneHue

KomnaHusa

00O "MK Aksapuyc" OFPH 1027700032953

Mokynatenb

IOPUAMYECKOE NIMLO UAW WHOMBUAYANbHbIA NpeanpuHMMaTeNlb, KOTOpPbIA
Kynun Ob6opyaoBaHWe y KomnaHuKM, B TOM 4ucie ANS Mepenpomarkv uau
BKJ/IIOYEHMSA B COCTAB MHOTO MPOU3BOAMMOTO TaknMmm nnuamm O6opyaoBaHusa

KoHeuHblit nonb3oBaTtenb

IOPUAMYECKOE NIMLO WAW WHOMBUAYANbHbIM NpeanpuHMMaTeNlb, KOTOPbIiA
npaBomepHo npuobpen 0O6opyaoBaHME AAA WCNONb30BAHMA B CBOEW
OEeATeNbHOCTM Ha YyC/NoBMSAX "Kak ecTb" 6e3  uenm nepenpoaarku
(B Tom umcne B cocTaBe NPOM3BOAMMOIO TAKMMWM  JIMLAMW  UHOTO

O6opyaoBaHus)

MpeacTaBuTenb KOHEUHOrO

IOpUAMYECKOe MU0 WU UMHAMBMAYAbHbIA MNpPeanpUHUMATENb, KOTOPbIN

(O60pymnoBaHue AkBapuyc,
K/IMEHTCKUE YCTPOICTBA)

nosb3osarens nNpaBomMepHO  MpeAcTaBAseT  WMHTepecbl  KOHeYyHoro  nosb3oBaTtesns
B pamKax co3gaHHoro obpauieHus B LLeHTp TeXHUYECKON Noaaep KM
O6opypoBaHue orpaHuyeHHas annapaTHbIMM KOMMNOHEHTaMM npoAayKums

(MOHUTOpP, N/AHLWET, KapMaHHbIA NepcoHasbHbIA KOMMbIOTEP, HOYTOYK,
TOHKMIA KaueHT, M3BM, MOHO6/10K, MOAy/Nb NamATM), Npou3BeAeHHas

KomnaHwuer 7 NHAMBMAYaIN3Mpyeman TOBapHbIMM 3HaKamu
KomnaHun. Ob6opypoBaHWe He BKAOYAET MPOrpamMMHble MPUIONKEHUA,
nporpammHoe obecneueHwe, nsgenvs, He oTHOcALWMeca

K u3genvam, npoussedeHHbIM KomnaHuwen, u nobble nepudepuiiHbie
YCTPOMCTBA (MbIlWb, KnaBuaTypa, NPUHTEP, FApHUTYpa, AOK-CTaHuuA, Beb-
Kamepa 1 T.n.)

Moaynb namartmn
npousBoAcTBa
MK AkBapuyc

KOHCTPYKTUBHO M QYHKLMOHA/NIbHO  3aKOHYEHHOE  PaZMO3/EKTPOHHOE
YCTPOWCTBO W/IM PALMOINEKTPOHHbIM PYHKLMOHA/bHBIN Y3€/, BbINOJHEHHOE
(BbINONHEHHDIN) B MOAYNBHOM WM MArMcTpasibHO-MOAY/IbHOM UCNOSHEHUM C
obecneyeHMemM  KOHCTPYKTMBHOWM,  3NeKTpuYeckoir, WMHGOOPMaLMOHHOM
COBMECTUMOCTM U B3aMMO3aMEHAEMOCTH

FapaHTUIUHbINA CPOK

nepuoa BpPeMeHW, onpeaensaemblii mecAuamu MWAW rodamu, B TeyeHue
KoToporo KomnaHusa rapaHtTupyet, yto ObopygoBaHme byaeT NpUrogHbIM s
MCNOMb30BaHWA B COOTBETCTBUM C YC/IOBMAMM [OroBOpa, a TaKkKe B
COOTBETCTBUM C TEXHNYECKOM, NO/Ib30BATE/IbCKOM AOKYMEHTaL el

CneuunanbHas nposepka (CM)
M cneuunanbHbie
uccneposaHua (CH)

pernameHTUPOBAHHbIA HOPMATUBHbIMU  AOKYMEHTAMWU  YMOJHOMOYEHHbIX
OpraHoB MOPSAAOK AENCTBUIA, HAaNPaBAEHHbIX Ha 3aWUTY TEXHUYECKUX CPEACTB,
copeprralmx KOoHPUAEHUNANbHYO MHGOPMALMIO U CBeAEeHUS, OTHOCALLMECA K
rocyAapCTBEHHOM TaliHe
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MonoxeHne o CTaHAAPTHOM rapPaHTUMHOM O6CNYKMBAHUU 160.PLC.03
KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcuna 2.0

TepMMHbI, COKpaweHnAa n onpeaeneHna

LieHTp TexHu4ecKoii eamHaa cnyxkb6a KomnaHum ana obpaweHuit KoHeyHOro nonb3oBaTesnd Mo
noaaepxku (LTM) BOMPOCAM, CBA3AHHbIM C FapaHTUMHbIM obcayKnBaHMem O60pyaAOBaHUA U
pa3bACHeHWeM HacToALlero MNonoxeHns

ABTOpPU30BaHHbDI CEPBUCHDbINA | aBTOpM3MpPOBaHHas KomnaHuel cepBMCHan OpraHM3auusa, YynosHOMOYEeHHas
ueHTp (ACL) peLLaTb BONPOCbI, CBA3aHHbIE C rapaHTUIHbIM 06CcnyKmMBaHMem ObopyaoBaHuUA

Komnnekrylouiume,
nogsekaume ycTaHoOBKe
cunamu KoHeuHoro
no/sb3oBaTensa unn
MpepcTaBuTEN KOHEYHOTO
nonb3osartena (Customer
Replaceable Units, CRU)
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN
KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»
ObnacTb NpUMeHeHuA

2 O6nactb npumeHeHuUsn

2.1 Has3HauyeHue AOKYMeHTa

2.1.1. NonoxeHne O CTaHAAPTHOM TrAapPaHTUMHOM  OOCNYKMBAHUM  KAMEHTCKUX  YCTPOMCTB
OO0 "MK AkBapuyc" onpegenser nopagoK W YCAOBUA TapaHTUMHOIO 0OCAYKUBAHUS
ObopyaoBaHus, nNpousBogMmMoro W peanusyemoro  O6uwectBOM € OrpaHUYEHHOW
OTBETCTBEHHOCTbIO «[1pon3BoAcTBEHHaA KomnaHua AkBapuyc» (OFPH:1027700032953).

2.2 WUcKnoueHus

2.2.1. TNonoeHue He pacnpoCTPaHAETCA Ha OKa3aHMe yCIyr TeXHUYECKoM noaaep>ku n ObopyaosaHue,
OT/IMYHOE OT KJANEHTCKUX YCTPOMCTB.

2.2.2. MporpammHoe obecneyeHue (MO) n neprudepuniiHbie YCTPOMCTBA NOCTABAAOTCA Ha YCN0OBUAX "KaK
ectb". KomMnaHua He p[aeT HMKAKMX 3aBEPEeHMM W He NpefoCTaBAAE€T HWMKAKMX FapaHTUM
B OTHOWEHUN nepudepuinHbix ycTpoihcte U  bHecnepeboliHoro ¢yHKUnoHupoBaHua [10
(8 Tom umcne no popabotke (nepepabotke, mogudukaummu) MO, gononHeHuwo O HoBoW
GYHKUMOHANbHOCTbIO B COOTBETCTBMM C MOMKENaHWsMM WAKM  noTpebHocTaAMM KoHeyHoro
nonb3oBaTena u T.n.). Ecam ucknwoumtenbHble npasa Ha MO He npuHagnexat KomnaHuw,
rapaHTUiMHble obA3aTenbctBa Ha Takoe [10  moryt onpegenatbca  obnagarowmmm
WCKNOUYUTENbHBIMUM NPaBaMM HA HEro TPETbMMMU NLAMU U HE PEeraMeHTUPYIOTCA HACTOALMM
MNonoxkeHnem.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN 160.PLC.03
KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcua 2.0

Obuwme nonoxeHun

3 O6uwwue nonoxkeHusa

3.1 CraHgapTHble rapaHTUiHble o06A3aTenbcTBa B OTHOoWweHUn QO6opyaoBaHMA npeanonaratoT
PEMOHT UK 3ameHy HeucnpasHoro O6opyaoBaHMA HOBbIM TakMm e Ob6opygoBaHuem nnbo
aHanornyHbim O6opyaoBaHMem AKBapWUyC, TEXHUYECKME XapaKTEPUCTUKM KOTOPOro He XyXKe
3aMeHAEeMOro.

3.2 Ecnau B TeyeHue lapaHTMMHOro cpoka ObopyaoBaHMe He GYHKUMOHUPYET AO/MKHbIM 0bpasom,
KoHeuHbI1 nonb3oBaTeNb MoXKeT 0bpaTtutbea B LTI nan 8 ACLL.

Tabnauua 1 - AautenbHocTb NApPaAHTUIAHOIO CPOKa

rlanmerosare FapaHTUIHDIN CPOK Hauano FapaHTMitHOro cpoka
O6opyaosaHua Aksapuyc P P p P
MoHuTOpbI 36 mecALeB C patbl nepesayun ObopynosaHua

oT KomnaHuu MokynaTento

24 mecaua Ha naaHwet / KMK
Mnaxwers: / KNK C patbl nepenaun O6opygoBaHUA
12 mecsALeB Ha 6aTapeto oT KomnaHuu MNokynatento
Hovr6vicu 24 mecALa Ha HOYTOYK C patbl nepesayun O6opyaosaHua
Yoy 12 mecsLeB Ha 6aTapeto ot KomnaHuu MNokynatento
C patbl nepegaum ObopyaoBaHus
TOHKME KNNEHTDbI 36 mecaues
oT KomnaHwuu lNokynaTtento
M3BM G e C patbl nepegaum O6opyaoBaHUs
oT Komnanwuu lNokynatento
MoHo610KM 36 mecALes C patbl nepegaum ObopyaoBaHus

oT KomnaHwuu MNokynaTtento

Mopaynu namartu C patbl nepegayun ObopyaoBaHma
12 mecaues
npousBoacrea NK AkBapuyc oT KomnaHwuu lNokynatento

3.3 C uenblo NOATBEPXKAEHUA NpaBa Ha rapaHTMinHoe obcnyxumeanume LTI nan ACL, moXKeT 3anpocuTb
[OKYMEHTbI, NoATBepKAatowme GakT npaBoMmepHoro npnobpeteHna Ob6opyaoBaHMA Yepes KaHan
Anctpubyumm KomnaHumu.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»

Obuwme Nono*KeHun

3.4

3.5

3.6

3.7

3.8

MpoBepuTb CPOK rapaHTUHOro obcny:kmaHus O6OPYAO0BaHMA MOMKHO Ha canTe KomnaHwuwu
Mo CCbl/IKe:

FapaHTUMHOMY  obcnyXuBaHuio  nognexut  ObopyaoBaHWe, KOTOPOE  WMCMOJIb30BaNoChb
C cobl0AeHNEM YCNOBUIM IKCNIyaTaLUMUN, HE COAEPIKUT CeA0B HECAHKLMOHMPOBAHHOIO BCKPbITUS,
PEMOHTa, UW3MEHEeHMs 33aBOACKOW  KOHPUrypauum TpeTbel CTOPOHOW WU He  umeeT
MEXaHUYECKUX, TePMMUYECKUX WM 3SNEKTPOTEXHUYECKMX MOBPENKAEHUM, a TaKke AedeKTos,
BOSHUMKWWX B pe3y/nbTaTe HeHaglexalux YCNOBUIA TPAHCMOPTUPOBKWU, XPaHEHUS WM
aKCNyaTaumm.

lapaHTMiMHbIE 06sA3aTeNbcTBa Ha Ob6opyaoBaHME NPEKpPaLLAOTCA B C/y4yae:

®  YAANEeHUA MWAN WU3MEHEHWA CTUKEPOB C CEPUMHbIM HOomepom, QR-kogom nnbo wHOWM
OPUIMHANbHOM MapKnpoBku O6opyaoBaHUSA;

®  HanMuMA MEeXaHWYECKUX, TEPMUYECKUX, INEKTPOTEXHUYECKUX WAN UHbIX MOBPENKAEHUN,
BO3HMKIUMX B pe3ynbTaTe CTOPOHHEro BO34ENCTBMA NMOO BO3HUKLWIKX B pesynbTaTe
HeHageXKalmx yCI0BUIM TPAHCMOPTUPOBKM, XPAaHEHWUA UAW SKCNAyaTauuu;

®  HeCaHKUMOHMPOBaHHOrO (6e3 NMCbMEHHOrO paspelweHma KomnaHnmM) BCKPbITUA, NPOBEAEHMUA
MoandPUKaLMn AU PEMOHTA He cepTUdULMPOBaAHHOM IMBO He aBTOpM30BaHHOM KomnaHunen
CepBUCHOW OpraHu3aumen;

®  BO3HWMKHOBEHMWA HeAO0CTaTKa, BbI3BAaHHOIO AEMCTBUAMM TPETbUX UL, UAK 0BCTOATENBCTBAMM
HEeNpPeoao0IMMON CUNDI.

B nepeuncneHHbix cnyyaax LTM coctaBnAaetcs oAHOCTOPOHHUIM aKT O cHATUM ObBopyaoBaHMA C
rapaHTUKM C ONUCAHMEM BbIIBIEHHbIX NOBPEXKAEHWNN, HEAOCTATKOB UM HapyweHui. Mpn Hannumm
TEXHWYECKOM BO3MOMKHOCTM W  AOCTYNHOCTU HeobxoauMbIX KOMMAEKTylWmnx paboTbl no
BOCCTaHOBNeHWMIO O6opyaoBaHWA C OMUCAHHBIMM HeAOoCTaTKamMM MOTyT ObiTb BbIMOJHEHbI HA
BO3Me34HOM OCHOBe.

B cnyuyae, ecnn KomnaHuen, cotpygHukamu Komnanum unm ACL, B npouecce rapaHTUMHOro
obcnykmBaHma  byayt  co3gaHbl  tobble  oxpaHAemble  pe3ynbTaTbl  MHTENNEKTYas/lbHOM
AEATeNbHOCTM, BHE 3aBUCMMOCTM OT TOrO, NpeAycMaTpuMBanocb /M UX  CO34QHME
npu obpalweHnn 3a rapaHTUMHbIM OBCNYKMBAHUEM MAM B MOC/AEAYIOLWEM, BCE NMpaBa Ha TaKue
pe3y/nbTaTbl, BKAKOYAA WMCKAKYUTENbHOE MpPaBO, NMPABO Ha NOAy4YeHWe MnaTeHTa, NpUHaZaeXKaT
KomnaHuw.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»

YcnoBusa CTaHAAPTHOTO rapaHTUIMHOIO 06CNYKMBAHMA cnnamm KomnaHuu

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

YcnoBua CTaHAAPTHOrO rapaHTUMHOTO 06CNyXKUBaHUA CUaMm
KomnaHuun

FapaHTMIiHOE 0b6CNyKMBAHME OCYLLECTBAAETCA TONbKO Ha Tepputopumn Poccuiickoit depepauun,
€C/N MHOE NPAMO He YKasaHo B gorosope ¢ KomnaHuen.

FapaHTMMHOe  ob6cnyXMBaHME B pamkax  Hactoawero [onoxeHus  OocylecTBAseTCs
€ 9:00 oo 18:00 no pabouymm AHAM C NOHeAEbHUKA MO NATHULLY.

B cnyyae BO3HMKHOBEHUA HeucnpaBHocTen B paboTe ObopyaoBaHWA B rapaHTUIHbLIN nepuog,
Heobxogmmo obpatutbea B LTI ogHMM U3 chegytowmx cnocobos:

e o Tenepony ;

® 10 3/1EKTPOHHOM NoYTe Ha agpec ;

e 3anosiHKB popMmy Ha caunTe ;

e Hanpsmyl B CEpPBUCHbIA LEHTp. AZpeca CEpBUCHbIX LEHTPOB OnNyb/AMKOBaHbI Ha calTe:

B o6pallueHnn HeobxoAMMO yKaszaThb:

e cepuiiHbIn Homep ObopyaoBaHUS;

e ropoj v aapec HaxoxkaeHua O6opyaoBaHus;

e HasBaHWe opraHMsauuu;

® KOHTaKTHble AaHHble Asa obpaTHoM cBA3U: pamunua, uma, TenedoH, agapec 3NEeKTPOHHOM
nouYThbl;

® ONncCaHMe HeENCNpPaBHOCTU U XapPaKTep ee NpoABAEHUA.

FapaHTMMHOE obcnyxuBaHue Ob6opyaoBaHUA ocyllecTsaseTca Ha TeppuTtopumn LUTM wam ACL.
Ob6opynoBaHne poctasndetca B UTM wmam ACL cunamum m 3a cuyet lMokynatens, KoHeyHoro
nosnb3osatena uau MpeacraButensa KOHEYHOrO NOAb30BaTENA.

OpMEHTMPOBOYHBIA CPOK BOCCTAHOBAEHMA PaboTOCNOCOOHOCTM WAM  3aMeHbl annapaTHoOWM
yactu Ob6opygoBaHuA coctaBnseT 45 paboumx gHelh ¢ mMomeHTa nepegaydn Ob6opyaoBaHuA
B8 LUTN nan ACL. Cpoku nposeaenHua CM n CU B ykasaHHbI Nepuos He BKAKOYEHbI.

YKa3aHHble B ab3aue Bbile CPOKM MOryT OblTb M3MEHEHbl B 3aBMCMMOCTM OT AOCTYNHOCTM
KOMMNIEKTYOWMX, HeobxoanumMblx Ana pemoHTa, ObopyaoBaHWsa ANA 3aMeHbl, a TaKXKe B C/ay4vae
Heobxo4MMOCTM NpPOBEeAEHUA CMNeunasbHOM MPOBEPKM UM CNeuManbHbIX  UCCAen0BaHUM
Ob6opyaoBaHMa Nocne NPoBeAEHUA PEMOHTA UM 3amMeHbl, 1M60 ecan KoHeyHbI nosb3oBaTenb
3a4epK1BaeT npenocTasieHme goctyna K O6opyaoBaHuio.

lapaHTUINHDBIN CPOK HE NPOA/IEBAETCA HA BPeMA HaxoKaeHua O6opyaoBaHUA B peMOoHTe (MPUHATUA
peweHna o 3ameHe). ObopyaoBaHMe, NpeaoCTaBNeHHOe B3amMeH HeucnpaBHoro, byaetr umeTb
YCNOBUS U YPOBEHb rapaHTUMHOro obcnyxumBaHMa 3ameHeHHoro O6opyaoBaHua, a MapaHTUNHbIN
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»

YcnoBusa CTaHAAPTHOTO rapaHTUIMHOIO 06CNYKMBAHMA cnnamm KomnaHuu

4.9

4.10

4.11

4.12

CPOK B OTHOWeEHUM Takoro Ob6opyaoBaHMA OyaeT paBeH ocTaBlieMycA [apaHTUAHOMY CPOKY
3ameHeHHoro O6opyaoBaHUA.

Ecnn B TeyeHue MapaHTMiMHOro cpoka ObopyaoBaHue BbliAeT M3 cTposA, KomnaHua nocpeacTsom
csoero UTM nan ACLL BocctaHOoBUT paboTocnocobHocTb O6opyaoBaHUA UAM NPoM3BeaeT 3aMeHy Ha
Apyroe, no KpaiiHelr Mepe ¢YHKUMOHANbHO 3KBMBaJIeHTHoe (B 3aBMCMMOCTM OT TUNa MU
XapakTtepucTuk ObopyaoBaHUA 3ameHa Ha 3KBMBaneHTHoe O6opyaoBaHME NPOU3BOAMUTCA B CPOK
[0 Wwectn mecaues). B cnyvae npuHatua KomnaHueln peweHusa o 3ameHe ObopyaoBaHus, TaKas
3aMeHa OCyLLecCTBAsSeTCA Ha OCHOBaHMW OQPOPMIEHHOTO aKTa O HEePEeMOHTONPUroAHOCTH
Ob6opyaoBaHus.

Mo ¢aKTy 3aBeplueHns rapaHTUMHOro obcnyxusaHua O6opyaoBaHMA, NepenaHHOro B PEMOHT,
KoHeuHblW nosb3oBaTeNb WAM €ro NOAHOMOYHbIM [MpeactaButens MHGOPMUPYIOTCA NyTeMm
OTMPaBKN YBEAOM/IEHMA Ha afpec 3/IeKTPOHHOWM MOYTbl M 3BOHKOM Ha TenedOoHHbI Homep,
YyKa3aHHble B 06palleHun.

Bo3Bspat BoccTaHoBneHHOro O6opyaoBaHua, MO0 Npuemka U TpaHcnopTuposka Ob6opyaoBaHuA,
npeaocTaBAeHHOro B3aMeH HeucnpasHoro, ¢ Tepputopumn UTM nan ACL, BbiInoAHAETCA CUIamMK U 33
cyet [lMokynatena, KoHeyHoro nonb3oBatena mam lpeacraBuTena KOHEYHOro No/sib3oBaTena He
nosgHee 15 KaneHpapHbIX AHEN C AaTbl NOAYYEHMA YBEAOM/IEHUS O FOTOBHOCTU. B cnyvae
HecBoeBpemMeHHoro BbiBo3a Ob6opyaoBaHua (nosgHee 30 KaneHAapHbIX AHEM C MOMEHTa
nHdopmmpoBaHms KoHeyHoro nosb3osaTtena uau ero lMpeacrasuTtens o rotoBHoctn O6opyaoBaHUA
nocse nNpoBeAeHUs PEMOHTa MAM O HEBO3MOXKHOCTU MPOBEAEHUA PEMOHTA), OHO MpPU3HAeTCs
nepegaHHbIM Ha oTBeTcTBeHHOe xpaHeHue B UTIM nam ACL. B stom cnydae KomnaHma mam ACL,
BnpaBe TpeboBaTb oOMNAaTbl TaKOro XxpaHeHWs, a KoHeuyHblt nosb3oBaTesb 006A3yeTcA ee
ocyuwectsnTb. OnnaTa 3a OTBETCTBEHHOE XpaHeHWe Nnpoun3soanTcAa KoHeyHbIM NoAb30BaTeIEM UK
ero MpeactasuTenem no pekensntam KomnaHum nnm ACL, ykazaHHbIM B AKTE-COXPAHHOM pacnucke
Ha pemoHT ObopyaoBaHus.

Ob6opyaoBaHMe, B3aMeH KOTOPOro NpeaocTaB/eHO HOBOE, NepexoaunT B cobcTBeHHOCTb KomnaHuu.,
JebeKTHble KOMMMEKTyloWMe, 3anacHble 4acTu W  MaTepuanbl, 3aMeHeHHble B npouecce
rapaHTUMHOrO pPemMoHTa, Mo obuiemy npaBuay He Bo3BpawatoTca KomnaHum, HO moryT 6biTb
yaep*KaHbl KomnaHuel n octasnenbl B UTM naun ACLL (ecnv rapaHTUMHBIA PEMOHT NPOBOAUACA Ha
Tepputopumn UTMN nam ACL) nan 3atpeboBaHbl KomnaHnen no cBoemy yCMOTPEHUIO B TeyeHue 60
Ka/fieHAapHbIX AHEN C MOMEHTa NpoBeAeHMA 3aMeHbl (3a UCKAYEHMEM HakonuTenen nHbopmaumm
(AnckoB), KoTopble NPU3HAOTCA HEBO3BPATHLIMM B PaMKax HacToswwero NonoxeHus). YaeprkaHHble
UTN man ACLL aedeKTHble KOMMAEKTYlolMe, 3anacHble 4YacTu U maTepuasibl, 3aMeHeHHble B
npouecce rapaHTUMHOIO PEeMOHTa, nepexofAaT B cobcTBeHHOCTb KomnaHuuu. 3aTpeboBaHHble
KomnaHunen pedekTHble KOMMNEKTylowme (33 WCKAIYEHMEM HakonuTene WHPopmaumnn)
noanexkat nepegavye KoHeyHbiMm nonb3osatenem B KomnaHuio B TeyeHne 60 KaneHaapHbIX AHEN €
MOMEHTA NOJIy4eHMA 3anpoca U CTAHOBATCSA cCOBCTBEHHOCTbIO KomnaHum, ecnm B COOTBETCTBYHOLLEM
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»

YcnoBusa CTaHAAPTHOTO rapaHTUIMHOIO 06CNYKMBAHMA cnnamm KomnaHuu

4.13

4.14

[OroBOpe He yKa3aHo MHoe. B npoTnBHom cnydae KomnaHma octaBaseT 3a cO60M NpaBo BbICTaBUTb
CYeT 33 HeBO3BpPaLLEHHbIN AedeKTHbIN KOMMNOHEHT, a KOHeuHbI nosb3oBaTenb 0653aH onnaTuTb
ero. B cayyae HenonyyeHua KoHeuyHbIM nonb3oBaTtenem 3anpoca KomnaHum B TevyeHue 60
KaneHaapHbIX AHeln aedeKTHaa KOMMNAEKTYoLas, B3aMeH KOTOPOM YyCTaHOB/IEHa HOBasA, OCTaeTca y
KoHeyHoOro nosnb3oBaTend, a NpaBo COBCTBEHHOCTM HA TaKyl KOMMIEKTYIOLWYO NpU3HaeTcs
npuHagnexawmm KoHeyHoMy Nob30BaTeN!O.

Ycnosus rapaHTuitHoro obcayxusaHua O6opyaoBaHMA, onMcaHHble B HacToalwem NonoxKeHnu um
obecneumsaembie LTI nan ACL, ABAAIOTCA UCKAOYUTENbHBIMW FAapPaHTUAMM, NPEAOoCTaBASEMbIMU
KomnaHunen, n 3aMeHs0T BCE MHble TapaHTUM WM YCNOBWUSA, ABHblE UAW NOAPA3yMeBAEMbIE,
BK/IOYAA, HO He OrpaHWYMBaAcCb NOAPA3YMEBAEMbIE FapPaHTUM WAWU YCOBUS B OTHOLUEHMMU
YO0BNETBOPUTENIbHOIO KayecTBa, npurogHocty O6opyaoBaHUA U ero COOTBETCTBMA onpeaeneHHoM
uenu.

lapaHTMIMHOE 06CNYKMBaAHME He pPacnpoCTpaHAeTcs Ha:

® OTEpl WUAM MOBPEXAEHUE [AHHbIX (B TOM 4Yucie Bbl3BaHHble AEWCTBMEM BPEAOHOCHbBIX
nNporpamm), a TaKKe COXPAHHOCTb AaHHbIX HAa HOcUTeNAx MHGOpPMauLMM nepenaBaemoro
B pemoHT O6opyaoBaHus;

e cbpoc 3aWmTHbIX GYHKUWIA, CTUPaAHME Naponei u 1.n.;

e c/ydyaum yTpatbl goctyna B BIOS (He sABAasoTCcA rapaHTUiHbIM ciydaem). C6poc BIOS
[0 3aBOACKMX NAaPaMeTPOB B paMKax rapaHTUMHOIo 06CNyKMBaHMA He OCYLLLeCTBNAETCS;

e [eMCTBMA MO BOCCTAaHOB/IEHMIO A0 3aBOACKON KOHPUrypaumm. BocctaHosneHmne ObopyaoBaHus
[0 3aBOACKOM KOHUrypauum, BKAoYan npeaycraHosneHHoe MO, ABNAeTcA OTBETCTBEHHOCTbIO
KoHeuyHoro nosb3oBartens;

e yCTaHOBKY NporpaMmHoro obecneyeHus;

e nwoboe nporpammHoe obecneyeHue (BKAOYAA  ero  MHTerpaumilo, moauduKauuio,
KaCTOMM3aLMIo, BOCCTaHOBAeHWe paboTtocnocobHOCTM M T.n.), NOCTaBAAemMoOe B COCTaBe
O6opyaoBaHMA MAM YCTAHOB/IEHHOE B MPOLIECCe IKCMyaTauMn, UCKIOUYMTEIbHbIE NpaBa Ha
KOTOpOE NpUHaA/IEeXKaT TPETbUM INLAM;

® HeAOCTaTKM, BO3HMKLUME BCeACTBME HeOpeKHOoro obpalieHuna (LapanuHbl, BMATUHbI, CKO/bI U
T.n.), npumeHeHna O60pya0BaHMA He NO HAa3HAYEHWUIO, HAPYLLEHWUA YC/IOBUIA XPaHEHUSA, NPaBUA
3KcnyaTauuMm, HeNpPaBuIbHOTO NOAKAOYEHUA BHELHMX YCTPOMCTB (NOBPEXKAEHNA Pa3bemMoB
NopTOB, 3aMATUE KOHTAKTOB), BO3AEWCTBMUA BbICOKUX WAW HU3KUX TemnepaTtyp, BbICOKOM
BNAYKHOCTM UM 3aNblIEHHOCTU, NONaAaHMA BHYTPb KOPMyCca *KUAKOCTU, MOCTOPOHHMX BELLECTB
N NPeaAMETOB, HACEKOMbIX M APYIrUX CYLLECTB M NPOAYKTOB UX }KU3HEAEATe/IbHOCTY;

® HeAOCTaTKW, BO3HWKLLUME BC/NEACTBME CAMOCTOATE/IbHOM MOAEPHU3AUUM UK O0PaBOTKM
Ob6opyaoBaHMA Npu HecobAloAeHUN YKa3aHWUIM, NPUBEAEHHbIX B MHCTPYKUMAX, BKAOYEHUA B
CeTb C HECOOTBETCTBYIOWMM HAMPAXKEHUEM, PEMOHTA HEYMNOJHOMOYEHHbIMU INLLAMM,
HenpaBUAbHOro 06CNYKMBAHUA UM HENPABU/IbHOM 3aMeHbl PAacXo4HbIX MaTepPManos;
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN
KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»
YcnoBusa CTaHAAPTHOTO rapaHTUIMHOIO 06CNYKMBAHMA cnnamm KomnaHuu

® HeAOCTaTKM, BO3HMKWME B pe3ynbTate b6e3geicteuAa  KoHeyHoro  nonb3oBaTena
B OTHOWEHWM npeaynpexaeHun, coobuweHnit o6 owmnbkax M NPoYMX YyBEAOMIEHUA U
OnoBeLLEeHNA;

® PEMOHT, 3aMeHY KOMMNNEKTYIOWMX B CBA3N C UX €CTECTBEHHbIM MEXAHUYECKMM WM3HOCOM,
BO3HMKLUMM B NpoLiecce 3KkcnayaTaumm ObopynoBaHus;

e OTAe/IbHble KOMMNAEKTYOWME, KOMMOHEHTbI UIN 3/1IEMEHTbI, CAMOCTOSTE/IbHO NPUOBPETEHHbIE
KoHeyHbIM nosib3osaTenem unu ero lNpeacrasutenem He y KomnaHuu;

® pacxogHble MaTepuanbl U akceccyapbl, B TOM YMUC/e YCTPOMCTBA BBOAA AAHHbIX: KlaBMaTypbl,
KOMMNbIOTEPHbIE MbILWIW; AOK-CTAHUWUU; MJIEHOYHOE MOKPbITUE; KapTbl MaMATU; OMTUYECKUE
OVNCKU; TEXHUYECKYIO M MPOYY0 CONPOBOAUTENbHYIO AOKYMEHTAUMIO; YMNaKOBKY; BHeELWHUe
Kabenu, noctaBnsemble B Komnaekte c ObopyaoBaHuem;

® KOHCTPYKTMBHbIE KOMMOHEHTbI (HAaNpMMep, KapKacbl, KPbILWKK, Cafla3kK, NOACTABKM, 3arNyLKN
nT.a.);

® HepnoCTaTKK, Bbi3BaHHbIE MCMO/Ib30BAHMEM aKCECCYapoB, PACXOAHbIX MAaTePUaNoB, CbEMHbIX
HocuTenen uHGopmauMm HEOPUTrMHANbHOrO NPOU3BOACTBA WAM HE NpegHa3HAYeHHbIX A4S
AaHHoro ObopyaoBaHus;

® HEWCNpPaBHOCTU UM NOBPEXAEHUA, OWMOKM GYHKUMOHUpOoBaHMA O60pya0BaHMA, BbI3BaHHbIE
NO6bIMM NPOAYKTaMU CTOPOHHUX NPOM3BOAUTENEN, BKAKOYAA Te, KOTOpble KoMNaHUA MOXKeT
npeaocTaBnTb UAKM WUHTerpupoBatb B Ob6opypoBaHue AkBapuyc no 3anpocy KoHeuyHoro
nonb3osaTens;

e TBepaoTesibHble HakonuTenun SSD B cnyyae McyepnaHUA YyCTAaHOBJIEHHOMO UX NPOU3BOAUTENIEM
pecypca KOAn4YecTsa LMKIOB 3anucu 1 / namM cymmapHoro obbema 3anucbiBaemMbix AaHHbIX;

® 3/IeMEHTbl NMUTaHMA, KOTOPbIE MOTYT MOCTaBAATbLCA COBMeCTHO ¢ O6opyaoBaHMEM, a TaKkKe
€CTECTBEHHbIN B NPOLLECCE IKCM/IyaTaLMMN N3HOC aKKYMYNATOPHbIX 6aTapeit U CBA3aHHbIE C HUM
YMEHbLIEHMNE EMKOCTU U/ BPEMEHM aBTOHOMHOM paboTbl;

® LUIYMOBbIE XapaKTepucTukn ObopyaoBaHus;

e ponyckaemoe FOCT P 52324 ynucno gedpeKtoB NMKCena NAOCKOro Aucnnaena B 3aBUCUMOCTU OT
TMNa M Knacca gedekKTa;

® KOHCy/AbTauum No BONPOCAaM COBMECTUMOCTN KOMMAEKTYHOWMX, KOMMNOHEHTOB, NPOrPaMMHOro
obecneyeHunsa, a Takke coBmecTumocTn O6opyaoBaHua AKBapuyc Kak eauHuubl WUT-
nHdpacTpyKkTypbl KOHEYHOroO Nonb3oBaTens;

e KOHCy/NbTauUMM NO BONPOCAM YA3BUMOCTEN U / UM NPU3HAHME UX HAINUUS;

® KOHcynbTaumm no Bonpocam "Kak caenatb, (How To?)" n Bonpocam, Kacalowmmecsa HaCTPOMKK
n yctaHoBkn Ob6opyaoBaHus;

e NoAAEepXKY B CBA3M C M3MeHeHMAMM TpeboBaHWUI uMAM nopsgKa paboTtbl Aobon
TEeNEeKOMMYHMKAUMOHHOM CETH.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN 160.PLC.03
KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcua 2.0

YcnoBusa CTaHAAPTHOTO rapaHTUIMHOIO 06CNYKMBAHMA cnnamm KomnaHuu

4.15 KomnaHua MOMeT YyCTaHaB/iMBATb [AOMNOJIHUTE/IbHbIE OrpaHUYEHUA TrapaHTUM HA OTAEeNbHble
KOMMNOHeHTbl  ObopyaoBaHuA.  YC/oBMA,  OrpaHWYMBalOWME  rapaHTUio,  Nyb6aunkKyoTca
B COOTBETCTBYIOLWMX pa3genax Ha cante KomnaHun. Takue ycnoBUA CTAaHOBATCA HEOTbEM/IEMOM
YyacTbio HacToswero MonoxKeHus ¢ AaTbl NybAMKaunu.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN 160.PLC.03

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcua 2.0

YcnosuaA cTaHAapTHOrO rapaHTUIMHOTO 06CY»KMBaHMA cunammn KoHevHoro noab3osaTtens

5.1

5.2

YcnoBua CTaHAAPTHOrO rapaHTUMHOTO 06CNyXKUBaHUA CUaMm
KoHeuyHOro nonb3sosarens

KomnaHusa ocTaBnseT 3a coboi NpaBo Ha NPUHATUE pelleHns o pemoHTe O6opyaoBaHUA cMnamm
KoHeyHoro nonb3oBaTtens M B TaKOM Cay4yae NPeAoCTaBNeHUMM 3anacHblX YacTel ANs PemoHTa
cunamu KoHeuHoro nonb3osaTtens wunu [lNpeactasuTens KoHeyHoro nosb3oBaTens (Customer
Replaceable Units nan CRU).

CRU nocrtasnawTcAa KomnaHuen B  pamKax BbINOAHEHMA rapaHTUMHbIX 006A3aTenbCTB
Nno cepBMCHOMY 0bpaLLeHUto. B KomnnekTe ¢ Tako KOMNAEKTYIOLWLEM NPeAoCTaBAAETCA MHCTPYKUMUA
no yctaHoBKe. YcraHoBka CRU no 3anpocy KoHeyHoro nonb3osatena cunamm KomnaHnm BO3MOXKHaA
33 AONOJIHUTENIbHYIO NAaaTy.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN 160.PLC.03

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcua 2.0

lapaHTUA Ha yCTaHaB/IMBaeMble B PpaMKax CTaHAAPTHOro rapaHTUMHOIo 06CcayKMBaHUA KOMNAEKTYoWMe

6.1

FapaHTUA Ha yCTaHAaB/AMBAaeMble B paMKax CTaHAAPTHOrO rapaHTUIAHOIO
06cnyXMBaHUA KOMNIEKTYIOLWME

KomnnekTtylowme, ycTaHaBAMBAaEMble B PaMKax CTaHAAPTHOrO rapaHTUMMWHOrO 06CAYy»KMBaHMA
B3aMeH HeWCNnpaBHbIX, He MNoAy4yaloT COBCTBEHHOW rapaHTUM uAM [apaHTUIAHONO CpoOKa.
YCTaHOBNEHHbIE KOMMAEKTyloWMe 6yayT WMMETb CPOK, YC/N0BUSA WU YPOBEHb rFapaHTUMHOrO
obcnyxmBaHua ObopyaoBaHUs, B KOTOpPOe ycTaHOBAeHbl. KomnaHuAa octasadeT 3a coboli npaso
NPM rapaHTUMHOM PEMOHTE UCMO/b30BaTb BOCCTAHOB/IEHHbIE B  3aBOACKUX  YCNOBUAX
KOMMEKTYIOLME, @ TaK}Ke KOMMNEKTYIOWME C YAYULLIEHHbIMM XapaKTePUCTUKAMMU.
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MNonokeHne O CTAaHAAPTHOM rapaHTUMHOM OOCNYKUBAHUK

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»

0O6asaHHOCTM KoOHeYHOro nosib3oBaTesnia u MpeactaButena KOHEYHOro NOsb30BaTeNA

7 0O6sa3aHHOCTM KOHeuHOoro nonb3oBaTtena u MNpeacraButena KOHEYHOro
nosb3oeartena

7.1 [OnAa nonyyeHus rapaHtuitHoro obcnyxkmnsaHma ObopynoBaHMa B pamKax Hactoawero MonoxeHus

KoHeuHbIl1 nonb3oBaTtenb 1Mbo ero npe,EI'CTaBMTeﬂb 06A3aH:

cnegoBaTb NpoleAypam 3anpoca Ha 06CnyKnBaHMe, yKasaHHbIM B HacToALlem [MonoKeHuu;
nonyunMTb paspeweHre oT KoHeyHoro nosb3oBatens O6opyaoBaHMA Ha  MNOAyYeHUe
rapaHTMMHOro ob6cCny)KMBaHUA, ecan obpallatoweeca MU0 He ABASEeTCA B/adenblem
O6opyaoBaHMA UK €ro YacTy;

npu nepeaadye ObopyaosaHusa B unm ns UTMN uam ACL, obecneuynTb Hannume 4OBEPEHHOCTM Ha
dur3Myeckoe Muo, KoTopoe caaeT unun npuHmumaeTt ObopyaoBaHue;

BbIMOJIHATL  MHCTPYKUUM  OTHOCUTENIbHO  obcanyxuBaHua  Ob6opyaoBaHua  AKBapuyc,
npepoctasaeHHble LTI nam ACL;

CBOEBPEMEHHO YCTaHaBANBaTb NPOLLIMBKN N MUKPOKOAbI, NpeaocTassisemble KomnaHue;

B C/y4yae 3anpoca co ctopoHbl UTM uam ACL, BocctaHoBMTb ObopynoBaHWe A0 3aBOACKOM
KoHbUrypaumuu, BKAoYan npegycraHoneHHoe MO;

NPOBOAUTb HEOOXOAMMbIE MEpOoNpUATUA ANA obecneyeHMa COXPaHHOCTU AaHHbIX, eCIN 3TO
HeobxogMmo, B TOM 4ucC/le Co34aBaTb pPe3epBHble KOMWW WMAWM 3alMLLaTb /0ObIM MHbIM
cnocobom Bce Nporpammbl U AaHHbIE;

npegoctasaate UTM wnam ACL cuctemHble KawuMm wAM nNapoan ambo nepenaBaTb
ObopyaoBaHMe C HaCTpPOMKamu 6e30MacHOCTU «MNO YMOAYAHUIO», T.€. C OTKAOYEHHbIMU
npasunamu 6e30nacHOCTM U YCTAHOB/IEHHbIM 3aBOACKUM JIOFTMH / Naponb ANA NOay4YeHus
AO0CTyMa K NonHOMy OYHKUMOHany O6CNy»KMBAEeMOro B paMKax CEpPBUCHOro obpalleHus
Ob6opyaoBaHus;

obecneumsatb UTMN nnm ACL, cBoeBpeMeHHbIN, AOCTaTOYHbIM, 6ecnnatHblA M 6e3onacHbIn
aoctyn K O6opyaoBaHUIO 41A BbINONHEHUA 0OCNYKUBAHUS;

ocBoboxkaatb O6opyaoBaHue oT Bcex pyHKUMN, AeTanen, onunim, U3MeHeHUN N BJIOXKEHWUH, Ha
KOTOPbIE HE PacnpOCTPAHAETCA rapaHTusA;

rapaHTMpoBaTb, 4YTO W34eNNe WAN f[eTaNb He COAEpaT KaKux-nMbo topuanyeckmx
OrpaHMYeHN, NPENATCTBYIOWMX UX 3aMEHE;

npu HeobxoAMMOCTM nNpenocTaBaaTb Kabenn K  Ob6opyaoBaHUIO, nepenaBaemMomy
Ha rapaHTUitHoe obCcnyKMBaHME.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN 160.PLC.03

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc» Bepcua 2.0

N3meHeHuMe ycnosuii MonoxKeHUa 0 CTaHZAPTHOM FrapaHTUIAHOM 06CNyXKMBaHUM

8.1

N3meHeHue ycnosuii MonoXeHUsa o CTaHAaPTHOM rapaHTUMHOM
obcnyknsaHum

MpuobpeteHne Ob6opyaoBaHMA AKBapUyC ABNAETCA NOATBEP)KAEHMEM COrlacusas C  TeMm,
yto KOMnaHuMA BNpaBe B 04HOCTOPOHHEM nopAaaKe, 6e3 AONONHUTENbHbIX YBEAOMIEHNN BHOCUTD
Nobble  M3MeHeHMA B HacToswee [lonoxkeHue. UM3meHeHus  BCTymaloT B cuay
C MOMeHTa nybanKauMm HOBOM pedakuum AOKYMeHTa Ha oduumasbHom cante KomnaHuu
no agpecy: https://www.ag.ru/support/.
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MNonoxkeHne O CTAHAAPTHOM rapaHTUMHOM OOCAYKMBAHUMN

KAneHTcKkmnx yctporcts OO0 «IMK AkBapuyc»

OrpaHnyeHme oTBeTCcTBEHHOCTM KomnaHuu

9.1

9.2

9.3

9.4

9.5

OrpaHuyeHue otBeTcTBEHHOCTU KomnaHum

O6wWmit pasmep OTBETCTBEHHOCTM MO BCEM MPETEH3MAM, TPEOOBaHMAM MO0 NCKaM, CBA3AHHbIM C
ObopyaoBaHMem AkBapuyc, He byaeT npeBbilaTb pPasmMep peasnbHoro yuiepba, NOHECEeHHOoro
Mokynatenem, KoHeuyHbiMm nonb3oBatenem uau lpeacrtaBuTenieM KOHEYHOro Mo/sb3oBaTens, B
npegenax croumoctn O6opyaoBaHus, nonydyeHHo KomnaHuein 3a O6opyaoBaHue, ABASIOLLErocs
npeaMeToM MPEeTEH3UN WU MUCKOB. YKasaHHOEe OrpaHuMYeHue NMPUMEHAETCS B COBOKYMHOCTM K
Komnaumn wuam ero apouaMpoBaHHbIM HOPUAMYECKMM NULAM WA HOPUANYECKUM INLAM,
BXOAALWMM C HAM B OAHY Tpynny /uu, NoapsaYMKam M NOCTaBLIMKAM, KOTopble $aKTUYecKu
nUcnonHsT obnasaTenbctBa nepen [Mokynatenem, KoHeYHbIMM  NONb30BATENAMM  UAU
MpeacraBUTeNs sIMM KOHEYHOro nonb3oBaTtens. KomnaHus He O6yaeT HecTM OTBETCTBEHHOCTb 3a
YyNYLWEHHYIO BbIrogy, yTpaTy AeN10BOM penyTaumn, NoTepto AAaHHbIX UAK Ntobble MHble KOCBEHHbIE
yObITKM, BO3HMKWME Ha cTopoHe [Mokynatens, KoHeyHoro nosb3osatens waum [lNpeactaButens
KOHEYHOro No/ib30BaTens.

KomnaHua He npeaocTaBafeT  Kakux-nMbo  rapaHtuii  npurogHoctn  Ob6opyaoBaHuA
ANna onpepgeneHHblx Lenen nnmn 6es3ownboyHomn pabotbl ObopyaoBaHMA.

KomnaHuAa He HeceT OTBETCTBEHHOCTb 3@ Hanmnume YH3BMMOCTel>'1 n nocneacrtenAa UX Haan4yuA, a
TaKXe He O6ﬂ3yETCFI pa3pa6aTb|BaTb peweHnAa no nx yCtTpaHeHuto.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a yLep6, NPUYMHEHHbIN MHbIM YCTPOUCTBaM, paboTarowmm
B conpsyxeHuun ¢ ObopyaoBaHMem AKBapuyc.

HenelcTBUTENBHOCTb NN HEBO3MOMXHOCTb MCMOMHEHMA Nt060ro ycnosua HacToALero MonoxeHus
He BAMAET Ha AENCTBUTENIbHOCTb WMAM BO3MOMKHOCTb WMCMONAHEHUS KaK /It0ObIX WMHbIX YCAOBWIA
lMonoxeHusa, Tak U NoN0KEHNA B LEJIOM.
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